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Your business insurance

policy renewal

Access to data breach and cyber security advice

Important information

Your Certificate of Insurance

Thank you for trusting Co-operators with your Business

Insurance needs. Please review your enclosed documents

carefully.

Want access to your policy documents anytime, anywhere?

Visit cooperators.ca/onlineservices to sign-up for an Online

Services account today!

Our privacy statement, disclosure and agency compensation

agreements can change from time to time. To read the latest

version, visit cooperators.ca or contact our Privacy Office.
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facebook.com/CooperatorsFinancialServices @_Cooperators youtube.com/CooperatorsInsurance

This easy-to-use portal offers secure, 24/7 access to your

Co-operators account. Which means you can easily view

and download your policies,* whenever you need them.

For added convenience, go paperless by visiting “Profile

and Preferences.” You’ll receive timely email notifications

around policy updates and billing.

*Not all policies are available through your Online Services

account.

Get down to business by going paperless

Need expert advice? We’ve got that covered too.

You can count on Co-operators for expert advice. As our valued client, you can enjoy the peace of mind that comes from

complimentary access to:

Risk-free claims advice: Our Claims Guarantee lets you ask our experts for advice about a potential claim without

having to worry. The information you share will not be used to increase your premiums or cancel your coverage. Call

our claims experts at 1-877-682-5246 or 1-877-594-2667 in Quebec.

Cyber Security resources and advice: Business insurance clients get free access to the expert advice, loss prevention

and risk management services of CyberScout®. Visit cooperators.breachresponse.ca and register with “Cooperators1” for

both the username and password. Then, follow the prompts to create a personal account. You can also call CyberScout

toll-free at 1-833-258-4394.

Legal assistance: Call our helpline and talk to a lawyer for confidential general legal assistance. It’s an included service

that covers almost any topic: from contract disputes to employment or business-related issues, property concerns, tax

investigations, and more. Our Legal Assistance Helpline is available from 8 a.m. to midnight local time, and 24/7 in

emergency situations. Simply call (toll-free) 1-855-953-1431.

This service is administered by ARAG Legal Solutions Inc.
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The cyber security advice your business  
needs to navigate a changing world.
In our increasingly connected world, cyber security affects businesses of every size and across  
all industries. In fact, 1 in 5 Canadian businesses report a cyber security incident each year.1  
As part of our commitment to you, we’ve enhanced the benefits automatically included with  
your policy. 

Access to data breach and cyber security advice
As a Co-operators business insurance client, you can access the expert advice, loss prevention and risk 
management services of CyberScout®. As leaders in cyber security education, protection, and response since 
2003, they offer:

Proactive loss prevention resources
Their online knowledgebase is filled with risk analysis tools, best practices, and templates to help you 
prevent inadvertent data exposures and identity theft.

Personalized support and crisis management
If you experience a breach, CyberScout® experts are standing by and ready to provide guidance, support, 
and remediation services.

Take advantage of the professional services CyberScout® offers by:
•	 Visiting cooperators.breachresponse.ca. Start your registration with “Cooperators1” for both 
	 the username and password. You will be prompted to create your own personal, secure account. 

•	 Calling CyberScout® directly, toll-free at 1-833-258-4394.

1 https://www150.statcan.gc.ca/n1/daily-quotidien/201020/dq201020a-eng.htm 
CyberScout® is a trademark of CyberScout, LLC and used with permission.
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Important information

Changes to your policy

Important changes to your Flood and/or Sewer Back-up coverage

We’ve made changes to combine our Flood and Sewer Back-up endorsements into one coverage. Since these can no

longer be purchased separately, your policy now includes our new combined Flood and Sewer Back-up Endorsement.

If you previously had one of our separate endorsements, you’re now protected from both causes of water damage which

means you’re more likely to be covered in the event of a loss. This simplifies the claims process so you can get back to

business sooner.

Changes to your deductible and limits

Your deductible has changed from a flat dollar amount to a percentage of the insured loss, with minimum ($2,500) and

maximum ($100,000) deductibles applying.

Because we’ve combined coverages, you may experience a small increase to your insured limit. Please review your

Certificate of Insurance carefully and contact us for questions, or to discuss your coverage in detail.

We’re making changes to our Earthquake pricing

To protect clients from the threat of catastrophic events, like large-scale earthquakes, we purchase reinsurance in the

global marketplace. Driven by record-setting inflation, climate change trends and global uncertainty, reinsurance costs

have increased, and coverage availability has decreased significantly in recent months. In turn, this affects the availability

and cost of coverage in the marketplace, leading many Canadian insurers to adjust their Earthquake coverage or pricing.

How these changes affect your policy

To address this challenge in a balanced way, we’re adjusting our Earthquake rates in British Columbia, which may

impact your premium. We carefully consider client impacts and the attributes of your location(s) to ensure price changes

are applied fairly. Although news of this change is undesirable, we believe these adjustments are necessary to continue

providing financial protection against earthquake losses to all Canadians.

We encourage you to review your policy documents and to contact us if you have any questions.



Co-operators® is a registered trademark of The Co-operators Group Limited.

Business Insurance Policy No. 4001265894

Underwritten by Co-operators General Insurance Company

(Hereinafter called the Insurer)

Your Certificate of Insurance

The policy contains a clause that may limit the amount payable.

INSURED

SONOMA PINES HOMEOWNERS MANAGEMENT LTD

3999 SONOMA PINES DR

WESTBANK BC V4T 3B7
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EFFECTIVE DATE

August 26, 2023 at 12:01 AM

EXPIRY DATE

August 26, 2024 at 12:01 AM

All times are local times at the postal address of the Insured.

This Certificate of Insurance summarizes your coverages, and

shows your policy's effective and expiry dates.

Any premium reimbursement issued by Co-operators General

Insurance Company, during the term of your policy, will be made

payable to the payor on file, as per the information provided by the

insured.

For more information on your property and liability coverages, refer

to the Your Coverages section of this policy. For information on

your policy coverages and discounts, refer to cooperators.ca.

Questions?

SOLVE INSURANCE SERVICES INC at 250-861-3777

201-1502 SUTHERLAND AVE

KELOWNA, BC V1Y 5Y6

Insurance is provided for only those locations, operations, coverages and limits specifically indicated herein.

The following forms are applicable to all Property and Loss of Income coverages on this policy:

Insuring Agreements and Common Definitions, Exclusions and Conditions Forms (as per Province)

Amendment to Policy and Statutory Conditions

Communicable Disease Exclusion

Operations: Home Owners Associations

Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7

CO-INSURANCE DEDUCTIBLE LIMIT

Property

Building - Commercial Broad Form - Replacement Cost Endorsement

Broad Form

Building # 1: Other - Clubhouse - 2004 - 5899 Square feet

90% $2,500 $1,611,300

Equipment #1 - (Associated with building #1) - Commercial Broad

Form - Replacement Cost Endorsement Broad Form - Roadways,

sidewalks, curbs, underground utilities, fences, retaining walls, light

standards etc

90% $2,500 $12,568,800

Equipment Technological Improvements Endorsement 25%, $50,000

Maximum

Contents #1 - (Associated with Building #1) - Commercial Broad

Form - Replacement Cost Endorsement Broad Form Furniture

90% $2,500 $104,700

Earthquake Shock Endorsement 5%

(continued)
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Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7 (continued)

CO-INSURANCE DEDUCTIBLE LIMIT

Flood and Sewer Back-up Endorsement

Deductible: The greater of $2,500 or 2% of the total amount of

insured loss or damage. Maximum Deductible $100,000.

$14,284,800

Commercial Advantage Endorsement

(Please refer to the terms of the endorsement)

Part I - Aggregate Limit

The Aggregate Limit of Insurance stated is the most the Insurer

will pay for any one occurrence for loss involving any one or

more of the extensions of coverage in PART I.

- Accounts Receivable

- Brands and Labels

- Exterior Signs including Street Clocks, Communication

Towers, Antennae and Satellite Receivers

- Extra Expense

- Fine Arts

$250,000

- Fire Department Service Charges

- Fire Equipment Recharge

- Glass - $500 Deductible

- Master Key - $500 Deductible

- Newly Constructed Buildings at the Insured’s

Premises - Automatic coverage for 60 days

- Professional Fees

- Stock Spoilage (Consequential Loss)

- Valuable Papers and Records

Part II - Coverage Extensions

The Limit of Insurance for any loss involving any extension in

PART II is the limit stated in each extension of coverage.

- Arson Award

- Building By-Laws - included in Building, Dwelling or

Structure limit

- Building Damage by Theft

- Debris Removal

- Exhibitions

- Growing Plants, Trees, Shrubs or Flowers Outside the

Building

$10,000

$10,000

$50,000

$25,000

$25,000

- Identity Theft

- Installation

- Land and Water Pollution Clean Up

- Money and Securities

- Moulds, Patterns and Dyes

- Newly Acquired Locations

- Peak Season Increase

$10,000

$30,000

$25,000

$5,000

$50,000

$1,500,000

25% of Stock

(continued)
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Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7 (continued)

CO-INSURANCE DEDUCTIBLE LIMIT

- Personal Property of Officers and Employees

- Property in Transit

- Roadways, Walkways and Parking Lots

- Sales Representative (contents)

- Sidewalk Sales

- Temporary or Unnamed Locations

$25,000

$50,000

$25,000

$50,000

25% of Stock or

maximum $25,000

$50,000

Equipment Breakdown

Equipment Breakdown Form (Including Production Machinery) $2,500 $14,284,800

Spoilage $100,000

CO-INSURANCE DEDUCTIBLE LIMIT

Crime

Crime Standard Conditions Form

Comprehensive Dishonesty, Disappearance and Destruction Form

Money and Securities - Loss Inside the Premises $1,000 $5,000

Money and Securities - Loss Outside the Premises $1,000 $5,000

Money Orders and Counterfeit Paper Currency $1,000 $5,000

Depositors Forgery $1,000 $5,000

Credit Card, Debit Card or Automated Teller Card Fraud $1,000 $5,000

Professional Fees $1,000 $5,000

Computer Fraud or Funds Transfer Fraud Endorsement $1,000 $5,000

Liability

Commercial General Liability Policy - Occurrence Basis

Bodily Injury and Property Damage Liability

Each Occurrence Limit

Products-Completed Operations Aggregate Limit

Each Occurrence Deductible - Property Damage $2,500

$20,000,000

$20,000,000

Personal and Advertising Injury Liability $20,000,000

Medical Expense Limit - Any One Person $25,000

Tenants' Legal Liability Limit - Any One Premises

Each Occurrence Deductible - Property Damage $2,500

$2,000,000

Limitation of Coverage to Designated Premises Endorsement

Non-Stacking Of Limits Endorsement

Additional Insured(s):

Westbank First Nation

(continued)
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CO-INSURANCE DEDUCTIBLE LIMIT

City of West Kelowna

Coldwell Banker Horizon Reality

Non-owned Automobile Liability $2,000,000

Contractual Liability Endorsement

Legal Liability for Damage to Hired Vehicles Endorsement $1,000 $100,000

Excluding Long Term Leased Vehicle Endorsement

CO-INSURANCE DEDUCTIBLE LIMIT

Cyber Guard

Privacy Breach Expense Form

Aggregate Limit $25,000

Privacy Breach Expenses $25,000

Business Interruption

Waiting Period: 24 Hours

$25,000

Non-Taxable Premium $78,324.00

Taxable Premium $0.00

Total Policy Cost $78,324.00

Discounts

Your policy includes discounts for:

Claims Free

Robert Wesseling

President and Chief Executive Officer

Authorized Signature of Insurer
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FLOOD AND SEWER BACK-UP ENDORSEMENT

This Endorsement modifies the coverage under the Property Form to which it is attached.

This Endorsement applies only to, and separately to, each location for which Flood and Sewer Back-up Endorsement is

specified in the “Certificate of Insurance”.

Words and phrases in quotation marks have special meaning as defined in Clause 6. of this Endorsement. Where not

present in Clause 6. of this Endorsement, the special meaning is that in the underlying Property Form(s) to which this

Endorsement is attached or in the Insuring Agreements and Common Definitions, Exclusions and Conditions form.

1. Insured Perils

The Property Form to which this Endorsement is attached is amended to insure against direct physical loss of or

damage to the Insured Property caused directly by “Sewer Back-up”, “Flood” and “Surface Water”, pursuant to the

terms and conditions of this Endorsement.

2. Limit of Insurance

The liability of the Insurer under this Endorsement shall not exceed the Limit of Insurance stated in the “Certificate of

Insurance” for this Endorsement at the location to which this Endorsement applies. The Insured may apply this limit

to any items of Insured Property at the location to which this Endorsement applies.

3. Deductible

The Insurer is liable under this Endorsement for the amount by which the loss or damage caused by an Insured Peril

under this Endorsement exceeds the deductible specified in the “Certificate of Insurance” for any one occurrence.

The deductible for the coverage provided by this Endorsement is the percentage shown on the “Certificate of

Insurance” of the total amount of the insured loss or damage, subject to the minimum and maximum amounts

shown on the “Certificate of Insurance”.

4. Exclusions

a. This Endorsement does not cover loss or damage caused directly or indirectly by:

i. Continuous or repeated leakage or seepage of water; or

ii. any of the following perils whether or not caused by or attributable to “Flood”: fire, explosion, smoke,

“Leakage from Fire Protective Equipment” or leakage from a watermain, theft, riot, vandalism or malicious

acts.

b. This Endorsement does not cover loss or damage caused by mudslide, mudflow or landslide, unless occurring

concurrently with loss or damage caused by “Flood” or “Surface Water”.

5. Extensions of Coverage

The following extensions of coverage shall not increase the Limit of Insurance stated in the “Certificate of Insurance”

for this Endorsement.

a. The Insurer shall be liable for loss or damage to the Insured Property caused by wind, hail, rain or snow

entering a building through an opening in the roof or walls directly resulting from a “Flood”.

b. The Insurer will indemnify the Insured for expenses incurred in the removal of debris or other property which is

not insured under the Property Form but which has been deposited by ”Flood” and “Surface Water” upon the

“Premises” or “Project Site”.

However, the Insurer will not indemnify the Insured for expenses incurred:

i. to “Clean Up” “Pollutants” from land or water; or
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ii. for testing, monitoring, evaluating or assessing an actual, alleged, potential or threatened spill, discharge,

emission, dispersal, seepage, leakage, migration, release or escape of “Pollutants”.

6. Definitions

Only with respect to this Endorsement, the following additional definitions shall apply:

“Flood” means the rising of, the breaking out or the overflow of any body of water, whether natural or man-made,

and includes waves, tides, tidal waves and tsunamis. It also includes water below the surface of the ground

including that which exerts pressure on or flows, seeps or leaks through any opening in a sidewalk, driveway,

foundation, wall or floor.

“Surface Water” means water or natural precipitation temporarily diffused over the surface of the ground.

“Sewer Back-up” discharging, backing up or overflow of water or sewage from a sewer, sump, septic system or other

wastewater treatment system, outside drain, French drain, weeping tile, eaves trough, inside or outside downspout,

rainwater leader, retention tank or holding pond.

Except as otherwise provided in this Endorsement, all terms, provisions and conditions of the Policy shall have full force

and effect.
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