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Thank you for trusting Co-operators with your Business Insurance
needs. Please review your policy carefully.

Want access to your policy documents anytime, anywhere?

Visit cooperators.cafonlineservices to sign-up for an Onling Services
account today!
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Need expert advice? We've got that covered too.

You can count on Co-operators for expert advice. As our valued client, you can enjoy the peace of mind that comes from
complimentary access to:

Risk-free claims advice: Our Claims Guarantee lets you ask our experts for advice about a potential claim without
having to worry. The information you share will not be used to increase your premiums or cancel your coverage. Call
our claims expens at 1-877-682-5246 or 1-877-594-2667 in Quebec.

Cyber Security resources and advice: Business insurance clients get free access to the expert advice, loss prevention
and risk management services of CyberScout®. Visit cooperators.breachresponse.ca and register with “Cooperatorst” for
both the username and password. Then, follow the prompts to create a personal account. You can also call CyberScout
toll-free at 1-833-258-4394.

Legal assistance: Call our helpline and talk to a lawyer for confidential general legal assistance. It's an included service
that covers almost any topic: from contract disputes to employment or business-refated issues, property concerns, tax
investigations, and more. Qur Legal Assistance Helpline is available from 8 a.m. to midnight focal time, and 24/7 in
emergency situations, Simply call {tolt-free) 1-855-953-1431.

This service is administered by ARAG Legal Solutions Inc.

Get down to business by going paperless

This easy-to-use portal offers secure, 24/7 access to your
Co-operators account, Which means you can easily view
and download your policies,* whenever you need them.

For added convenience, go paperless by visiting “Profile
and Preferences.” You'll receive timely email notifications
around policy updates and billing.

*Not 2ll policies are available through your Online Services
account.

n facebook .com/CooperatorsFinancialServices 4 2 youtube.com/Cooperatorsinsurance
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INSURED

SONOMA PINES HOMEOWNERS MANAGEMENT LTD
3999 SONOMA PINES DR
WESTBANK BC VAT 3B7

This Certificate of Insurance summarizes your coverages, and
shows your policy's effective and expiry dates.

Any premium reimbursement issued by Co-operators General
Insurance Company, during the term of your policy, will be made
payable Lo the payor on file, as per the information provided by the
insured.

For more information on your property and liability coverages, refer
to the Your Coverages section of this policy. For information on
your policy coverages and discounts, refer to cooperators.ca.

Your Certificate of Insurance

Directors' and Officers' Insurance Policy No.
4002233286

Underwritten by Co-operators General insurance Company
(Hereinafter called the Insurer)

EFFECTIVE DATE
August 26, 2024 at 12:01 AM

EXPIRY DATE
August 26, 2025 at 12:01 AM

Ali times are local times at the postal address of the Insured.

Questions?

SOLVE INSURANCE SERVICES INC at 250-861-3777
201-1502 SUTHERLAND AVE

KELOWNA, BC V1Y 5Y8

Insurance is provided for only those operations, coverages and limits specifically indicated herein.

Operations: Home Owners Associations

Directors' and Officers'

Directors' and Officers’ and Employment Practiceé “Li-abiiity Poli(ﬁy - Entiﬁ} Farm

Coverage A - Insured Persons’ Liability Deductible
Coverage B - Company Indemnification Liability Deductible
Coverage C - Entity Liability Deductible

Coverage D - Outside Directorship Liability Deductible
Costs, Charges and Expenses Deductible

Discovery Period: 12 Months/50% Annual Premium

DEDUCTIBLE LIMIT
$1,000 $5,000,000

Nil

$1,000

$1,000

Nil

Nil
"""" ~ $728.00
"""" ~$0.00
__________________________ $738.00
$546.00

The policy contains a clause that may limit the amount payable.

DATE PREPARED: AUGUST 23, 2024
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Robert Wesseling
President and Chief Executive Officer
Autharized Signature of Insurer
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DIRECTORS' AND OFFICERS' AND EMPLOYMENT PRACTICES LIABILITY POLICY - ENTITY FORM

Important: The coverage offered under this insurance Policy is afforded sclely with respect to “Claims” first made against
an “insured” during the “Policy Period” or any “Discovery Period”, if exercised, and reported to the “Insurer” as required
by this Policy. Words and phrases that appear in quotation marks are defined in the Policy. Please read your Policy
carefully.

Section | - Insuring Agreements

In consideration of the payment of the premium, and in reliance upon the statements made in the application, the
supplementary applications and any additional documents submitted by the “Insured”, and subject to all terms,
conditions and exclusions of this Policy, the “Insurer” and the “Insured” agree as follows:

Coverage A - Insured Persons’ Liability

The “Insurer” shall pay on behalf of the “insured Persons” all “Loss” they are lagally obligated to pay on account of any
“Claim” first made against them during the “Policy Period” or any “Discovery Period”, if exercised, and reported to the
“Insurer” pursuant to the terms of this Policy for any “Wrongful Act” (including “Employment Practices Liahility Wrongful
Act’}, except for such “Loss™ which the “Insured Entity” is required by law, or agrees as permitted by law, to indemnify
such “Insured Persons” unless and to the extent that the “Insured Entity” is unable to make actual indemnification solely
by reason of its “Insolvency”.

Coverage B - Company Indemnification Liability

The “Insurer” shall pay on behalf of the “Insured Entity” all “Loss” the “insured Persons” are legally obligated to pay on
account of any “Claim” first made against them during the “Policy Pericd” or any “Discovery Period”, if exercised, and
reported to the “Insurer” pursuant to the terms of this Policy for any “Wrongful Act” (including “Employment Practices
Liability Wrongful Act"), when and to the extent the “Insured Entity” is required by law, or agrees as permitted by law, to
indemnify such “Insured Persons”. :

Coverage C - Entity Liability

The “Insurer” shall pay on behalf of the “Insured Entity” all “Loss” they are legally obligated to pay on account of any
“Claim” first made against them during the “Policy Period” or any “Discovery Period”, if exercised, and reported to the
“Insurer” pursuant to the terms of this Policy for any “Wrongful Act” (including “Employment Practices Liability Wrongful
Act”).

Coverage D - Qutside Directorship Liability

The “Insurer” shall pay on behalf of the “Insured Persons” serving in an “QOutside Position” all “Loss” they are legally
obligated to pay on account of any “Claim” first made against them during the “Policy Period” or any “Discovery Period”,
if exercised, and reported to the “Insurer” pursuant to the terms of this Policy for any “Wrongful Act” (including
“Employment Practices Liability Wrongful Act”), except for such “Loss” which the “Outside Entity” is required by law, or
agrees as permitted by law, to indemnify such “Insured Persons” unless and to the exient that the “Cutside Entity” is
unable to make actual indemnification solely by reason of its “insolvency”.

Section 1l - Definitions

The feltowing words or phrases whenever appearing in this Policy in quotation marks, including those found in any
endorsements or riders attached hereto, either in the singular or plural, shall have the meanings indicated.

“Certificate of Insurance"” shall mean the page(s) of the policy which provides the specifics of insured coverages and
limits, including any supplementary pages or schedule of coverages attached thereto applicable to this policy subject to
the terms and conditions of this policy.
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“Claim” shall mean:

1. awritten demand for monetary damages or non-monetary relief, including injunctive relief:

2. acivil proceeding commenced by the issuance of a notice of action, statement of claim, writ of summons,
complaint or simitar pleading;

3. acriminal proceeding commenced;

a. by the laying of an information;
b. by the return of an indictment or similar legal document:
C. pursuant to Section 217.1 of the Criminal Code, R.S.C. 1985, ¢.C-46;

4. aformal administrative or regulatory proceeding commenced by a filing of charges, formal investigative order, service
of summons or similar document:

5. an arbitration, mediation or similar alternative dispute resolution proceeding if the “Insured” is obligated to
participate in such proceeding or if the “Insured” agrees to participate in such proceeding, with the “Insurer’s”
written consent, such consent not to be unreasonably withheid; or

6. a writien request to toll or waive a statute of limitations relating to 2, 4 or 5 above;

against an “Insured” for a “Wrongful Act”, and including any appeal therefrom. A “Claim” does not include any labour or
grievance arbitration or other proceeding pursuant to a collective bargaining agreement.

A “Claim” shall be deemed to have been first made at the earliest date upon which written notice thereof, or a copy of the
“Ctaim”, was personally received by any “Insured” by any means including personal delivery, facsimite transmission or
email,

“Costs, Charges and Expenses” shall mean reasonable and necessary legal fees and expenses incurred by the “Insured”
in the defence of any “Claim” and appeals therefrom, or in connection with an appearance before any administrative
tribunal and/or koard of enquiry, and cost of attachment or similar bonds; provided, however, “Costs, Charges and
Expenses” shall not include salaries, wages and/or commission, overhead or benefit expenses associated with “Insured
Persons” of the “Insured Entity”.

“Directors and Officers” shall mean any natural persons who were, now are, or shall be:

1. aduly elected or appointed Director, Officer {including de facto director or officer), trustee, member of the board of
managers, management committee member or advisory committee member: or v

2. Human Resource Manager, Risk Manager or in house general counsel.

“Domestic Partner” shall mean any natural person qualifying as a domestic partner under the provisions of any
applicable federal, provincial, territorial, state or tocal law or under the provisions of any formal program established by
the “Insured Entity". :

“Employees and Volunteers" shall mean any natural persons whose labour or service is both engaged and directed by
the “Insured Entity” and:

1. whois on the payroll of the “Insured Entity” including full-time, part-time, seasonal or temporary workers;

J2. whois a volunteer: or

3. whose services have been leased by the “Insured Fntity”.

“Employees and Volunteers” does not include:
1. Independent contractors; or

2. “Directors ang Officers” of the “Insured Entity”; provided, however, “Employees and Volunteers” does include an
officer, member of the board of managers, management committee member or advisory committee member,
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Human Resource Manager, Risk Manager or in house general counsel while acting solely in his or her capacity as
an employee of the “Insured Entity” for any “Claim” for an “Employment Practices Liability Wrongful Act”.

“Employment Practices Liability Wrongful Act{s)"” shall mean any actual or alleged:

1. discrimination;

wrongful dismissal, discharge or termination of employment, whether actual or constructive;

employment related misrepresentation, whether written or oral;

wrongful failure to employ or promote or grant tenure;

sexual or workplace harassment of any kind;

failure to create or enforce adequate workplace or employment policies and procedures;

wrongful discipiine, denial of training, deprivation of career opportunity, negligent evaluation including defamatory

statements made in connection with an employee reference;

8. retaliation;

9. employment related libel, slander, defamation, humitiation or invasion of privacy; or

10. breach of an employment agreement whether written or oral, other than a collective bargaining agreement;

L A

with respect to “Employees and Volunteers” or to an appticant for employment with the “Insured Entity” by an “Insured”,
or with respect to employees, volunteers or to an applicant for employment with any “Outside Entity” by an “Insured
Person” serving in an “Qutside Position”.

“Fissionable Substance” shall mean any prescribed substance that is, or from which can be obtained, a substance
capable of releasing atornic energy by nuciear fission.

“Fungi” includes, but is not limited to, any form or type of mould, yeast, mushroom, mildew, wet or dry rot, or bacteria
whether or not allergenic, pathogenic or toxigenic, and any substance, vapour or gas produced by, emitted from or arising
out of any “Fungi” or Spore(s) or resultant mycotoxins, allergens or pathogens.

For the purposes of the above paragraph, Spore(s) includes, but is not limited to, any reproductive particle or MICrosCopIc
fragment produced by, emitted from or arising out of any “Fungi”.

“Insolvency” shall mean:

1. the appointment of a Receiver or a Receiver Manager of the “Insured Entity" or any “Outside Entity”;

2. the filing of a proposal or plan of arrangement by the “Insured Entity” or any “Outside Entity” pursuant to the

provisions of the Companies’ Creditors Arrangement Act, R.S.C.1985, ¢.C-36, or similar federal, provincial,
territorial or state tegislation; or

3. the “Insured Entity” or any “Outside Entity” filing a proposal, assignment or being placed in bankruptcy pursuant to
the Bankruptcy and Insolvency Act, R.S.C. 1985, ¢.B-3 as amended.

“Insured” shall mean the “Insured Persons” and the “Insured Entity”,

“Insured Entity” shall mean-
1. the Co-operative, Company or Legal Entity named in the “Certificate of Insurance”:

2. the non-profit Association, Corporation, Group or Organization named in the “Certificate of Insurance”; or
3. any “Subsidiary” of such “Insured Entity”.

“Insured Persons” shall mean any persons who were, now are, or shall be “Directors and Officers” or “Employees and
Volunteers” (whether salaried or not) of the “Insured Entity”,

“Insurer” shall mean Co-operators Generat Insurance Company.
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“Interrelated Wrongful Acts” shatl mean “Wrongful Acts” which have as a common nexus any fact, circumstance,
situation, event, transaction or series of facts, circumstances, situations, events or transactions,

“Loss” shalt mean:

1. any “Costs, Charges and Expenses”, damages, settlements and judgments (including both pre-judgment and
post-judgment interest on a covered judgment) incurred by or on behalf of any “Insured” in connection with any
“Claim";

2. with respect to Section | - insuring Agreements, Coverage A and Coverage D only, unpaid tax liabilities and other
unpaid statutory liakilities which an “Insured Person” is liable to pay pursuant to any Canadian federal, provincial or
territorial legislation imposing liability upon them for such amounts in the event of “Insolvency” of the “Insured
Entity” or any “Outside Entity”; or

3. any reasonabie and necessary costs, charges, fees (including legal and expert fees) and expenses incurred by the
“Insured” in investigating a written demand, by one or more security holders of the “Insured Entity" upan the board
of directors or the management board of the “Insured Entity”, to bring a civil proceeding against any of the “Insured
Persons” on behalf of the “Insured Entity”; provided, however, that the maximum amount payable by the “Insurer”
with respects to such costs, charges, fees and expenses is $250,000. This sublimit is part of, and not in addition to,
the “Policy Period” Limit of Liability as shown in the “Certificate of Insurance” and shail not be subject to the
deductible amount.

“Loss” shall not include criminal or civil fines, penalties imposed by any provision of law, statute or regulation, punitive or

exemplary damages, the multiplied gortion of multiptied damages or matters which may he deermed uninsurable under

the taw pursuant to which this Poiicy shalt be construed or by which the “Insured Entity” is governed; provided, however,

that “Loss” shall include punitive or exemplary damages or the multiplied portion of mufltiplied damages that an “Insured”

is legally obligated to pay and:

1. are awarded in Canada, if insurable under the law pursuant to which this Policy shall be construed; or

2. are awarded in the United States, if insurable under the law pursuant to which this Policy shall be construed, up to
an amount not to exceed $1,000,000 each “Policy Period” which shall be part of, and not in addition to, the Limit
of Liability shown in the “Certificate of insurance”.

“Nuclear Energy Hazard” shall mean the radioactive, toxic, explosive, or other hazardous properties of “Radioactive
Material”.

“Nuclear Facility” shall mean:

1. any apparatus designed or used to sustain nuclear fission in a self-supporting chain reaction or to contain a critical
mass of plutonium, thorium and uranium or any one or more of them;

2. any equipment or device designed or used for:
a. separating the isotopes of plutonium, thorium and uranium or any one or more of them;
b.  processing or utilizing spent fuel; or
¢.  handling, processing or packaging wasle;

3. any equipment or device used for the processing, fabrication or alloying of plutonium, thorium or uranium enriched
in the isotope wanium 233 or in the isotope uranium 235, or any one or more of them if at any time the total
amount of such material in the custody of the “Insured” at the premises where such equipment or device is located

consists of or contains more than 25 grams of plutonium or uranium 233 or any combination therecf, or more than
250 grams of uranium 235;
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4. any structure, basin, excavation, premises or place prepared or used for the storage or disposal of waste “radioactive
material”; and includes the site on which any of the foregoing is located, together with all operations conducted
thereon and ali premises used for such operations.

“QOutside Entity” shall mean:

1. any Co-operative;

2. any legally constituted non-profit Association, Corporation, Group or Organization: or
3. any other entity specifically named in an endorsement atfached to this Policy.

“Cutside Position” shall mean an “Insured Person” serving in the capacity as a member of the board of directors, an
officer, member of the board of trustees, member of the board of managers, in any “Outside Entity”, but only during such
time that such service is with the knowledge and consent of, at the direction or request of, or part of the duties regularly
assigned to the “Insured Person” by, the “Insured Entity”.

“Policy Periad” shall mean the period shown in the “Certificate of Insurance” or any renewal period. If the Policy is
cancelled, the “Policy Period” shall expire on the effective date of the cancellation.

“Pollutants” shall mean any solid, liquid, gaseous or thermal irritant or contaminant including, but not limited to, smoke,
odour, vapour, soot, fumes, acids, alkalis, chemicals, or waste materials as well as any air emission, odour, waste water,
oil or oit products, infectious or medical waste, asbestos or any materials containing asbestos in whatever form or
quantity, lead or lead products, silica or silica procucts, “Fungi”, electric or magnetic or electromagnetic field and
industrial type noise. Waste materials include materials to be recycled, reconditioned or reclaimed.

“Prior or Pending Litigation Date” shali mean the date shown in the “Certificate of Insurance”.

“Radioactive Material” shall mean uranium, thorium, plutonium, neptunium, their respective derivatives and
compounds, radicactive isotopes of other elements and any other substances which may be designated by any nuclear
liatility act, law or statute, or any law amendatory thereof, as being prescribed substances capable of releasing atomic
energy, or as being requisite for the production, use or application of atomic energy.

"Subsidiary” shall mean any entity more than 50% owned by the “Insured Entity” either directly or indirectly through one

or more other “Subsidiaries”:

1. onor before the inception date of this Policy and is named in the application for this Policy;

2. after the inception date of this Policy by reason of being acquired or created by the “Insured Entity” after such date,
and whose assets do not exceed 25% of the consolidated assets of the “Insured Entity” as of the inception date of
this Policy; or

3. after the inception date of this Policy by reason of being acquired or created by the “Insured Entity” after such date,
and whose assets exceed 25% of the consolidated assets of the “Insured Entity” as of the inception date of this
Policy, but oniy:

a. fora period of ninety (90) days from the date upon which it became a “Subsidiary”; or

b.  until the end of the “Policy Period”, whichever occurs first; and

provided written notice of such acquisition or creation has been given to the “Insurer” and specific application has
been submitted on the “Insurer's” form in use at the time, together with such documentation and information as the
“Insurer” may require, all within ninety (90) days after the effective date of such acquisition or creation. Coverage
shail not be afforded following such ninety (90) day period unless the “Insurer” has agreed to provide such coverage,
subject to any premium adjustment and/or coverage revisions that may be required by the “Insurer”.

“Wrongful Act” shall mean:
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1. any actual or alleged error, misstatement, misleading statement, omission, neglect, breach of duty, negligent act or
“Employment Practices Liability Wrongful Act” actually or allegedly committed or attempted by any of the “Insured
Persons”, individually or collectively, while acting solely in his or her capacity as such;

2. any actual or alleged error, misstatement, misleading statement, omission, neglect, breach of duty, negligent act or
“Employment Practices Liability Wrongful Act” actually or allegedly committed or attempted by the “Insured Entity”;

3. any actual or alleged error, misstatement, misleading statement, omission, neglect, breach of duty, negligent act or
“Employment Practices Liability Wrongful Act” actually or allegedly committed or attempted by any of the “Insured
Persons”, individually or collectively, while acting solely in his or her capacity as an “Qutside Position”; or

4. any other matter not excluded by the terms or conditions of this Pclicy claimed against an “Insured Person” solely by
reason of his or her status of such.

Section 11l - Extensions

A. Discovery Period
If the “Insured Entity” shall cancel, or the “Insured Entity” or the “Insurer” shall refuse to renew, this Policy, the
“Insured Entity” shall have the right, upon payment of an additional premium calculated at not more than the
percentage shown in the “Certificate of Insurance” of the total annual premium for this Policy, to an extension of the
coverage granted by this Policy in respect of any “Claim” or “Claims” which are made against the “Insured” during
the period of time shown in the “Certificate of Insurance” after the effective date of such cancellation or non-renewal,
but only with respect to any “Wrongful Act” committed or alleged to have been committed prior to the effective date
of such cancellation or non-renewal. Such period of time is hereinafter referred to as the “Discovery Period”.
This right of extension shall terminate untess written notice is given to the “Insurer” within ninety (90) days after the
“Policy Period” ends, together with full payment of the additional premium for this extension. if such notice and
additional premium payment is not so given to the “Insurer”, the “Insured Entity” shall not, at a later date, be able to
exercise the right to purchase the extension.
This extension and the rights contained herein shall not apply to any cancellation resulting from non-payment of
premium. The additional premium for the “Discovery Period” shall be fully earned at the inception of the “Discovery
Period”. The “Discovery Period" once incepted, is not cancellable.
The “Discovery Period” shall be part of the immediately preceding “Policy Period” and a single aggregate Limit of
Liability will apply to such “Policy Period” including the “Discovery Period”.

B. Estates and Legal Representatives
This Policy shall cover “Loss” arising from any “Claims” made against the estates, heirs, legal representatives or
assigns of the “Insured Persons” whe are deceased or against the legal representatives or assigns of “Insured
Persons” who are incompetent, insolvent or bankrupt to the extent that in the absence of such death, incompetency,
“Insolvency” or bankruptey, such “Claims” would have been covered by this Policy.

C. Spousal and Domestic Partner Liability

This Policy shall cover “Loss” arising from any “Claims” made against the lawful spouse (whether such status is
derived by reason of a statutory law, civit or common law, or otherwise of any applicable jurisdiction in the world) or
“Domestic Partner” of an “Insured Person” for “Claims” arising solely out of his or her status as the spouse or
“Domestic Partner” of such “Insured Person”, including such “Claims” that seek damages recaverable from marital
community property, property jointly held by the “Insured Person” and the spouse or “Domestic Partner”, or property
transferred from an “Insured Person” to the spouse or “Domestic Partner”; provided, however, that this extension
shail not afford coverage for any “Claim” for any actual or alleged “Wrongful Act” of the spouse or “Domestic
Partner”, but shall apply only to “Claims” arising out of any actual or alleged “Wrongful Acts” of an “Insured Person”
and shall be subject to all terms, conditions and exclusions of this Poticy.
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Section IV - Territory
This Policy applies to “Wrongful Acts” committed by the “Insured”, or “Claims” brought anywhere in the world except in
those jurisdictions where prohibited by law.

Section V - Exclusions

The “Insurer” shall not be liable to make any payment for “Loss” in connection with any “Claim” made against any
“Insured™:;

A.  Bodily Injury, Property Damage or Personal Injury

Based upon, arising out of, directly or indirectly resulting from, in consequence of, or in any way involving any

actual or alleged:

1. bodily injury, sickness, disease or death of any person, assault, battery or molestation:

2. damage to or destruction of any tangible property including loss of use thereof; or

3. mental anguish, emoticnal distress, defamation of character, invasion of privacy, wrongful entry or eviction,
wrongful detention, false arrest, false imprisonment, malicious prosecution, libel, slander or humiliation:
provided, however, this exclusion shall not apply to any “Claim” for an “Employment Practices Liability
Wrongful Act”;

provided, however, this exclusion shall not apply to “Costs, Charges and Expenses” on account of any “Claim” for

bedily injury, sickness, mental anguish, emotional distress, disease or death of any person which is a criminal

proceeding brought pursuant to Section 217.1 of the Criminal Code, R.S.C. 1985, ¢. C-46, against an “Insured”.
B. Contractual

Based upon, or arising out of, any actual or alleged breach of contract or agreement, or failure to proceed with a

contract or agreement whether express or implied, written or oral; provided, however, this exclusion shall not apply

to:

1. any “Claim” for an “Employment Practices Liability Wrongful Act” made against the “Insured” alleging wrongful
or unjust dismissal, but only to the extent that such “Claim” is seeking damages arising from the manner in
which the claimant was dismissed from employment by the “Insured”;

2. the “Costs, Charges and Expenses”, in respect of a “Claim” for an “Employment Practices Liability Wrongful
Act”:

3. “Claims" for which the “Insured” would have liability in the absence of such contract or agreement but only to
the extent that such liability arises in the absence of such contract or agreement; or

4. any “Claim” to the extent it is covered under Section | - Insuring Agreements, Coverage A and/or Coverage D
with regards to the statutory liabilities of the “Insured Persons” for unpaid salaries, wages and related benefits
in the event of the “Insured Entity's”, or any “Outside Entity's”, “Insolvency”.

C. Employee Benefits

Based upen, arising out of, attributable to any actual or alleged violations of the responsibilities, duties or obligations

imposed upon:

1. any “Insured” or “Qutside Entity” by the Canada Pension Benefits Standards Act, R.S.C. 1985, ¢c. 32 (2nd
Supp.), the Ontario Pension Benefits Act, R.S.0. 1990, c¢. P.8, the Employee Retirement Income Security Act
of 1974 of the United States of America and amendments thereto (or any regulations promulgated
thereunder), or by similar provisions of any federal, provincial, territorial, state or local statutory, civil or
common law; or

2. any “Insured” or “Outside Entity” by legislation governing the Canada Pension Plan, workers compensation,
employment insurance, profit sharing, welfare plan, social or old age security, employee disahility or health
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insurance or similar provisions of any federal, provincial, territorial, state or local statutory, civil or commeon
faw;

provided, however, this exclusion shall not apply to any “Claim” to the extent it is covered under Section | - Insuring

Agreements, Coverage A and/or Coverage D with regards to the statutory liabilities of the “Insured Persons” in the

event of the “Insured Entity's”, or any “Outside Entity's”, “Insolvency”.

Employment Standards

Based upon, arising out of, attributable to, relating to, directly or indirectly resulting from, or in consequence of:

1. the failure of any “Insured” to afford reasonable notice to any “Employees and Volunteers” who has been
discharged, dismissed or whose employment has been terminated, including any obligation of the “Insured”,
whether under any federal, provincial, territorial, state or local statutory, civil or common law, to afford pay in
tieu of nctice, termination pay, severance pay, pay in lieu of reinstatement, any unpaid salary or wages, bonus
compensation, any type of deferred compensation, or for front pay, back pay or overtime pay; provided,
however, this exclusion shall not apply to “Costs, Charges and Expenses”;

2. the failure of any “Insured Persons” serving in an “Outside Position” to afford reasonable notice to any
employee who has been discharged, dismissed or whose employment has been terminatad, including any
obligation of the “Outside Entity”, whether under any federal, provincial, territorial, state or iocal statutory, civil
or common law, to afford pay in lieu of notice, termination pay, severance pay, pay in lieu of reinstatement,
any unpaid salary or wages, bonus compensation, any type of deferred compensaticn, or for front pay, back
pay or overtime pay; provided, however, this exclusion shall not apply to “Costs, Charges and Expenses”;

3. the cost of instituting programs to educate any “Employees and Volunteers” of the “Insured Entity”, or any
employees and volunteers of any “Outside Entity”, on matiers relating to employment practices, including but
not limited to, discrimination or harassment;

4. the cost of modifying premises in order to accommaodate a disability; or

5. aviolation of any federal, provingial, territorial, state or local wage and hour legislation, including but not
limited to any legislation relating to pay equity; provided, however, this exclusion shall not apply to “Costs,
Charges and Expenses’;

provided, however, this exclusion shall not apply to any “Claim” to the extent it is covered under Section | - Insuring

Agreements, Coverage A and/or Coverage D with regards to the statutory liabilities of the “Insured Persons” for

unpaid salaries and wages in the event of the “Insured Entity's”, or any “Outside Entity’s”, “Insolvency”.

Failure to Perform

Based upon, arising out of, directly or indirectly resulting from, in consequence of, or in any way involving any

actual or alleged malfunction of any product or failure of any product to perform in any manner as a result of any

defect, deficiency, inadequacy or dangerous condition in such product or in its design or manufacture.

Fraudulent Acts/Personal Profit or Remuneration

Based upon, arising out of, or in consequence of:

1. any dishonest, fraudulent or criminal acts or omission committed by an “Insured Parson™; or

2. an “Insured Person” having gained any personal profit, remuneration or financial advantage to which such
“Insured Person” was not legally entitled;

provided, however, the provisions of this exclusion shali not apply unless a judgment or other final adjudication of

the “Claim” shall establish that such conduct in fact occurred.

Insured versus Insured

Brought or maintained by, on behalf of, in the right of, or at the directicn of any “Insured” in any capacity; provided,

however, this exclusion shalt not apply to any “Claim":

PAGE 12 0F 25



POOO762-C033175-13/28-VIP /SEL /

¥ co-operators

lavestments. insurance. Advice,

1. brought directly or derivatively by a security holder of the “Insured Entity” provided such “Claim” is maintained
independently of, and without the solicitation, assistance, participation or intervention of any or all of the
“Insured Persons”, the “Insured Entity” or any affiliate of the “insured Entity”, except for any solicitation,
assistance, participation or intervention for which an appiicable federal, provincial, territorial, state or local
securities law affords whistleblower protection to any such “Insured Person”;

2. brought or maintained by a trustee in bankruptcy of the “Insured Entity”, an interim receiver appointed
pursuant to the provisions of the Bankruptcy and Insolvency Act, R.S.C. 1985, ¢.B-3, a liquidator appointed
pursuant to the provisions of the Winding-up and Restructuring Act, R.S.C. 1985, c.W-11, a monitor
appointed pursuant to the provisions of the Companies’ Creditors Arrangement Act, 1985, ¢.C-36, or a
receiver or receiver and manager appointed pursuant to the Courts of Justice Act, R.5.0. 1990, ¢.C.43, or
pursuant to other similar federal, provincial, territorial or state legislation;

3. brought by any “Insured Person” who has not served as a duly elected or appointed “Director and Officer” of
the “Insuted Entity” for at least three (3) years preceding the date upon which the “Claim” is first made;

4. brought by any “Insured” where such “Claim” is in the form ¢f a cross claim, third parly claim or otherwise, for
contribution or indemnity which is part of, and results directly from, a “Claim” which is not otherwise excluded
by the terms of this Policy; or

5. brought by any “Employees and Volunteers” of the “Insured Entity” for any “Employment Practices Liability
Wrongful Act”.

H. Intellectual Property

Based upon, arising out of, directly or indirectly resutting from, in consequence of, or in any way involving any

actual or alleged infringement or violation of any intellectual property rights or laws, including without limitation

copyright, title, slogan, patent, service mark, trade dress, trade name, trade secret or trademark,

. Major Shareholder
By or on hehalf of any shareholder owning greater than or equal to 10% of any class of shares of the “Insured
Entity” or any “Outside Entity”.

J. Nuclear Incident

For “Loss”:

1. from liability imposed by or arising from any Nuclear Liability Act, law, statute, or regulation, or any law
amendatory thereof; nor

2. with respect to which an “Insured Person” under this policy is also insured under a contract of nuclear energy
liability insurance (whether the “Insured Person” is unnamed in such contract or whether or not it is legally
enforceable by the “Insured Person”) issued by the Nuclear Insurance Association of Canada or any other
insurer or group or pool of insurers or would be an “tnsured Person” under any such policy but for its
termination upon exhaustion of its limit of liability; nor

3. resulting directly or indirectly from the “Nuclear Energy Hazard” arising from:

a. the ownership, maintenance, operation or use of a “Nuclear Facility” by or on behalf of an “Insured
Person”;

b, the furnishing by an “Insured” of services, materials, parts or equipment in connection with the planning,
construction, maintenance, operation or use of any “Nuclear Facility”; and

¢. the possession, consumption, use, handling, disposal or transportation of “Fissionable Substances”, or of
other “Radiocactive Material” (except radioactive isotopes, away from a “Nuclear Facility”, which have
reached the final stage of fabrication s0 as to be usable for any scientific, medical, agricultural,
commercial or industrial purpose) used, distributed, handled or sold by an “Insured Person”.
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This exclusion applies regardless of any other contributing or aggravating cause or event that contributes
concurrently or in any sequence to the “Loss”.

¥. OQutside Directorship

Based upon, arising out of, relating to, directly or indirectly resulting from, in consequence of, or in any way

involving any “Insured Person” acting in any capacity for or on behalf of any other entity other than the “Insured

Entity” or serving in an “Outside Position”.

L. OQutside Entity versus Insured

Brought or maintained by, on behalf of, in the right of, or at the direction of any “Qutside Entity” in any capacity, or

any director, officer, governor, trustee, committee member, manager, volunteer, security holder or any employee of

any “Outside Entity” for any “Wrongful Act” by an “Insured Person” serving in an “Outside Position”; provided,
however, this exclusion shall not apply to any “Claim™:

1. brought directly or derivatively by a security holder of the “Quiside Entity” provided such “Claim” is maintained
independently of, and without the solicitation, assistance, participation or intervention of any director, officer,
governor, trustee, committee member, manager, volunteer, or any employee of any “Outside Entity”, any
“Outside Entity” or any affiliate of any “Outside Entity”, except for any solicitation, assistance, participation or
intervention for which an applicable federal, provincial, territorial, state or tocal securities law affords
whistleblower protection to any such director, officer, governor, trustee, committee member, manager,
volunteer or employee; or

2. brought by any employee or volunteer of any “Outside Entity” for any “Employment Practices Liability Wrongfu
Act”,

M. Pollution

Based upon, arising out of, relating to, directly or indirectly resulting from, in consequence of, or in any way

involving:

1. any actual, alleged or threatened discharge, dispersal, release, seepage, disposal, migration or escape of
“Poliutants” into, in or upon real or personal property, water or the atmosphere; or

2. any direction or request to test for, monitor, clean up, remove, contain, treat, detoxify or neutralize “Pollutants”;
provided, however, this exclusion shall not apply to:

a. any “Claim" to the extent it is covered under Section | - Insuring Agreements, Coverage A made directly
or derivatively by a security holder of the “Insured Entity” in his or her capacity as such, with respect to
which the “Insured Entity” is either not permitted to indemnify, or fails by reason of “Insolvency” to
indemnify the “Insured Persons”, provided that such “Claim” is brought and maintained independently of,
and without solicitation, assistance, participation or intervention of any “Insured”, or any affiliate of the
“Insured”;

0. any “Claim” of an “Employment Practices Liability Wrongful Act” arising from actual or threatened
disclosure of the matters described in this exclusion; or

c.  "Costs, Charges and Expenses” arising from a non-security tiolder “Claim” to the extent it is covered under
Section | - Insuring Agreements, Coverage A first brought, commenced and conducted within the
territorial limits and jurisdiction of Canada, with respect to which the “Insured Entity” is ¢ither not
permitted to indemnify, or fails by reason of “Insolvency” to indemnify the “Insured Persons”.

The Limit of Liability for any and all such “Claims” shall be $1,000,000 each “Policy Period”, which shall be part
of, and not in addition to, the Limit of Liability shown in the “Certificate of Insurance”, unless prohibited by law.
N. Prior Notice

Based upon, arising out of, directly or indirectly resulting from, in conseguence of, or in any way involving:
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1. any "Wrongful Act” or any fact, circumstance or situation which has been the subject of any notice given under
any policy of which this Policy is a direct or indirect renewal or replacement;

2. any “Wrongful Act” or any fact, circumstance or situation which has been the subject of any notice given under
any policy that afforded coverage, prior to the inception date of this Policy, to any “Insured Parson” serving in
an “Cutside Position”; or

3. any cther “Wrongful Act” whenever occurring which, together with a “Wrongful Act” which has been the
subject of such notice described in 1. and 2. above, would constitute “Interrelated Wrongful Acts™.

Prior or Pending Litigation

Based upon, arising out of, relating to, directiy or indirectly resulting from, in consequence of, or in any way

involving any prior and/or pending civil, criminal, administrative or investigative proceeding involving the “Insured”

or “Qutside Entity” and known to the “Insured” as of the “Prior or Pending Litigaticn Date” for this Policy, or any fact,
circumstance or situation undertying or alleged in such prior or pending proceeding.

Professional Liability

Based upon, arising out of directly or indirectly, or in any manner attributable, in whole or in part, to the rendering or

failure to render professional services to a third party; provided, however, this exclusion shall not apply to the extent

that a “Director and Officer” is acting sotely in his or her capacity as a “Director and Officer”,

Securities and/or Shares

Based upon, arising out of, relating to, directly or indirectly resulting from, in consequence of, or in any way

invalving any actual or alleged:

1. violation of Section 131(4) of the Canada Business Corporations Act, R.S.C. 1985, c. £-44, Section 76 of the
Onitario Securities Act, R.S.0., 1990, ¢. 5.5, or Section 16(b} of the Securities Exchange Act of 1934 of the
United States of America, and amendments thereto, or similar provisions of any federal, provingial, territorial,
state or local statutory, civil or common law relating to securities, any rules, orders, orders in council and
regulations promulgated thereunder or any amendments thereto; or

2. purchase, offering, solicitation, sale, distribution or issuance of securities or shares of the “Insured Entity”;
provided, however, if not less than thirty (3Q) days prior to such event, the “Insurer” is given written notice of
such event by the “Insured Entity” together with any information requested by the “Insurer”, the “Insurer”
agrees to provide coverage for a “Wrongful Act” arising from such event, and the “Insured Entity” accepts any
terms, conditions, exclusions and additional premium charges required by the “Insurer”.

Subsidiaries

Based upon, arising out of, relating to, directly or indirectly resulting from, in conseguence of, or in any way

involving any “Insured Persons” of any “Subsidiary” or against any “Subsidiary” for;

1. any “Wrongful Act” occurring prior to the date such entity became a “Subsidiary” or subsequent to the date
such entity ceased to be a “Subsidiary”; or

2. any “Wrongful Act” occurring while such entity was a “Subsidiary” which, together with a “Wrongful Act”
occurring prior to the date such entity became a “Subsidiary”, would constitute “Interrelated Wrongful Acts”.

Violation of Law | '

Based upon, arising out of, directly or indirectly resulting from, in consequence of, or in any way involving any

actual or alleged viclation of any applicable law with respect to businass competition, unfair trade practices or price

fixing, including without limitation the Competition Act, R.5.C. 1985, ¢. C-34, or any similar federal, provincial,
territorial, state or foreign statute, law or regulation.

Severability of Exclusions
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No “Wrongful Act” of any “Insured” shall be imputed to any other “Insured” for the purpose of determining the
applicability of any of the above exclusions.

Section VI - Limit of Liability and Deductible

A.

The Limit of Liability shown in the “Certificate of insurance” shall be the “Insurer's” maximum aggregate liability for
all “Loss”, whether covered under one or mare Insuring Agreements and regardless of the number of “Insured’s”
involved, with respect te all “Claims” first made against the “Insured” during any one “Policy Period”, including the
“Discovery Period”, if exercised.

Mare than one “Claim” involving the same “Wrongful Act” or “Interrelated Wrongful Acts” of one or more “Insured's”

shall be deemed to constitute a single “Claim” and such single “Ctaim” shall be deemed to have been made solely

within the earliest of the following “Policy Periods”:

1. the “Policy Period” in which the earliest “Claim” involving the same "Wrongful Act” or “Interrelated Wrongiul
Acts” is first made; or

2. the “Policy Period” in which the “Claim” involving the same “Wrongful Act” or “Interretated Wrongful Acts”
shall be deemed to have been made pursuant to Section VIl - Natice of Claim, if applicable.

The “Insurer” shall only be liable for “Loss” in excess of the deductible shown in the “Certificate of Insurance”;

1. The deductible amount shown in the “Certificate of Insurance” shall apply to Section | - Insuring Agreements,
Coverage B and/or Coverage C.

2. Inthe event a single “Loss” is covered by more than one Insuring Agreements and if more than one deductible
amount applies to such “Loss”, the largest applicable deductible amount shall be the maximum deductible
amount applicable to such “Loss”.

“Costs, Charges and Expenses” shall be in addition to the Limit of Liability and shall not be subject to the deductible

amount.

With respect to all “Claims” deemed to have been made in a “Policy Period”, should the Limit of Liability be

exhausted by payment of “Loss” resulting from one or more of such “Claims”, the “Insurer's” duty to defend shall

cease and any and all obligations of the “Insurer” hereunder shall be deemed to be completely fulfilled and
extinguished and the “Insurer” shall have no further ohligations hereunder of any kind or nature.

The Limit of Liability for any applicable “Discovery Period” shall be part of, and not in addition to, the Limits of

Liability for the immediate preceding “Policy Period”. The purchase of a “Discovery Period” will not increase or

reinstate the Limit of Liability and a single aggregate Limit of Liability will apply to such “Policy Period” including the

“Discovery Period”.

Section VII - Defence and Settlement

A

The “Insurer” shall have the right and duty to defend, including the right to select defence counsel, with respect to
such insurance as is afforded by this Policy, any “Claim” made against the “Insured”, even if such “Claim” is
groundless, false or fraudulent; provided, however, that the “Insurer” shall not be obligated to defend any “Claim”
after the Limit of Liability has been exhausted by payment of “Loss”.

The “Insurer” shall have the right to investigate and settle any “Claim”, as it deems expedient; provided, however, no
settlement shall be made without the consent of the “Insured Entity”, such consent not to be unreasonably withheld.
In the event the “Insured Entity” refuses to consent to a settlement as contemplated above then Section Vi - Limit of
Liability and Deductible, D. of the Policy is hereby deleted and replaced with the following:

“Costs, Charges and Expenses” shall be in addition to the Limit of Liability and shall be subject to the deductible
amount shown in the “Certificate of Insurance”, unless prohibited by law.
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C. The “Insured” agrees not to settle or offer to settle any “Ctaim”, incur any “Costs, Charges and Expenses” or
otherwise assume any contractual obligation or admit any Habitity with respect to any “Claim” without the prior
written consent of the “Insurer”, such consent not to be unreasonably withheld. The “Insurer” shalt not be liable for
any settlernent, “Costs, Charges and Expenses”, assumed obligation or admission to which it has not consented.

D.  The “Insured” agrees to provide the “Insurer” with all information, assistance and cooperation which the “Insurer”
reasonably requests and agrees that, in the event of a “Claim”, the “Insured” wilt do nothing that shall prejudice the
position of the “Insurer” or its potential or actual rights of subrogation or recovery.

E. Ifthe “Insured” in a “Claim” incurs both “Loss” which is covered by this Policy and also toss which is not covered by
this Policy either because such “Claim” includes both covered and uncovered matters, or because such “Claim’ is
made against both covered and uncovered parties, the “Insured” and the “Insurer” agree that:

1. 100% of all “Costs, Charges and Expenses” incurred by such “Insured” on account of such “Claim” shall be
considered covered “Loss”. This “Costs, Charges and Expenses” allocation shall be final and binding. Further,
this “Costs, Charges and Expenses” allocation shall not apply to or create any presumption with respect to the
allocation of any other “Loss"; and

2. “lLoss" other than “Costs, Charges and Expenses” incurred by such “Insured” on account of such “Claim” will
be allocated between covered “Loss” and uncovered loss based upon the relative legal and financial exposures
of and the relative benefits of the parties to such matters.

Section Vil - Notice of Claim

A. If during the “Policy Period” or “Discovery Period”, if exercised, any “Claim” is made against the “Insured”, the
“Insured” shall, as a condition precedent to their right to coverage under this Policy, give written notice to the
“Insurer” of a “Claim” as soon as practicable, but in no event later than ninety (90) days after expiration of this
Policy, of any such "Claim”.

B. If during the “Policy Period” or “Discovery Period”, if exercised, the “Insured” first becomes aware of any facts or
circumstances which may reasonably be expected to give rise to a future “Claim” and during such period give
written notice 1o the “Insurer” as soon as practicable of:

1. a description of the alleged “Wrongful Act” which forms the basis of their potential “Claim” including the
specific date(s);

the names of the potential claimanis:

the circumstances by which the “Insured” first became aware of the “Wrongful Act”:
the names of the “Insured’s” allegedly involved:

the consequences which have resulted or may result; and

the nature of the potential monetary damages and non-monetary relief

then any “Claim” arising out of such “Wrongful Act” which is subseguently made against the “Insured” and not
otherwise excluded by the terms of this Policy shall be deemed to have heen made at the time the “Insurer” received
such written notice from the “Insured”.

C.  Any notice shall be deemed to have been given and received on the day and at the time it is so received by the
“Insurer”.

SIRCEF NN

Section IX - General Conditions

A. Action Against the "“Insurer”
No action shall be taken against the “Insurer” unless, as a condition precedent thereto, there shall have been full
compliance with all the terms and conditions of this Policy, and until the “Insured’'s” obligation to pay shall have
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been finally determined by adjudication against the “Insured” or by written agreement of the “Insured”, claimant and

the “Insurer”,

No person or entity shall have the right under this Policy 1o join the “Insurer” as a party to any “Claim” against any

“Insured” to determine such “Insured’s” liability, nor shall the “Insurer” be impleaded by any “Insured” or their 1egal

representative in any such “Claim”,

Adjustment Clause

This Policy is issued and the premium computad on the basis of the information submitted to the *Insurer” as part

of the application referred to in the “Certificate of Insurance” for each “Policy Period”. Premium adjustment and

coverage revision may be reguired by the “Insurer” in the event:

1. the “Insured Entity” acquires any other entity;

2. the “Insurad Entity” creates or acquires a “Subsidiary” subsequent to the inception date of this Policy where the
value of the assets of such acquisition or creation represents more than 25 % of the “Insured Entity's” total
assets prior to the acquisition or creation, the “Insured” agrees to give notice to the “Insurer” in writing no later
than ninety (90) days after the effective date of such event and to furnish such information in connection
therewith as the “Insurer” may require; or

3. changes are made during the “Policy Period”.

Any additional premium resulting from such changes shall be payahle to the “Insurer” upon request. Any premium

refund will be paid to the “Insured Entity” as soon as practicable.

Arbitration

All disputes or differences between the “Insured” and the “Insurer” arising in connection with or relating to this

Policy, including any determination of the amount of “Loss”, shall be resolved by binding arbitraticn under the

Arbitration Act {or equivalent legislation) of the jurisdiction of the mailing address of the “Insured Entity” shown in

the “Certificate of Insurance”.

The arbitration panel shall consist of three members. The “Insured” and “Insurer” shall each appeint an arbitrator

and those arbitrators shall jointly appoint a third arbitrator.

The arbitration hearing shall be held in the jurisdiction of the mailing address of the “Insured Entity” as shown in the

“Certificate of Insurance”.

The decisions of the arbitrators shall be final and binding with no right of appeal.

The “Insured” and the “Insurer” will each pay its own legal fees and expenses but the costs and expenses of the

arbitration, including the arbitrators, shall be shared equally by the “Insured” and “Insurer”.

" Assignment

Assignment of interest under this Poticy shall not bind the “Insurer” unless its consent is endarsed hereon.
Assistance and Co-operation by the “Insured”

Upon giving notice of a “Claim”, the “Insured” agrees to provide the “Insurer” with such information, assistance and
co-operation as the “Insurer” may reasonadly request and will do nothing that may prejudice the “Insurer's” position

or potential or actual rights of recovery. The “Insurer” shall have the right to examine under oath any “Insured” at
any time following the furnishing of such notice.

Bankruptcy or “Insalvency”

Bankruptcy or “Insolvency” of any “insured” shall not relieve the “Insurer” of any of its obligations.

Canadian Currency

Except as otherwise stated, all premiums, limits of liability, deductibles, “Loss” and any other amounts referred to in
this Policy are expressed and payable in the currency of Canada.

Cancellation
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This Policy may be cancelled by the:

L. “Insured Entity” at any time ty written notice to the “Insurer” or by surrender of this Policy and the effective
date of such notice shall become the end of the “Policy Period”. Upon cancellation, the “Insurer” shall retain
the custormary short-rate portion of the premium; or

2. “Insurer” solely for failure to pay the premium when due by mailing to the “Insured Entity” by registered,
certified or other first class mail, at the “Insured Entity's” address shown in this Policy, written notice stating
when, not less than twenty (20) days thereafter, such cancellation shall be effective. The matling of such
notice shall be sufficient notice and the effective date of cancellation stated in the nctice shall become the end
of the “Policy Period”. Delivery of such written notice by the “Insurer” shall be equivalent to mailing. If the
foregaing notica period is in conflict with any governing law or regulation, then such period shall be amended
to afford the minimum notice period permitted thereunder. The “Insurer” shall retain the pro-rata portion of the
premium,

Payment or tender of any unearned premium by the “Insurer” shall not be a condition precedent to the effectiveness

of cancellation, but such payment shall be made as soon as practicable.

Changes

This Policy contains all the agreements between the “Insured” and the “Insurer” concerning the insurance afforded.

The “Insured Entity” shown in the “Cenrtificate of Insurance” is authorized to make changes in the terms of this Policy

with the “Insurer's” consent. The terms of this Policy may be amended or waived only by endorsement issued to

form part of this Policy.

Dissolution

If during the “Policy Period”, the “Insured Entity” merges into another entity or consolidates with another entity such

that the “Insured Entity” is not the surviving entity, coverage under this Policy shall continue until its expiry, but only

with respect to “Claims” for “Wrongful Acts” occurring prior to the effective date of such merger or consclidation,
unless the “Insurer” is notified in writing prior to its effective date, agrees in writing to provide coverage for “Wrongful

Acts” occurring on or after such effective date, and the “Insured Entity” accepts any special terms, conditions,

exclusions or additional premium charge required by the “Insurer”.

Headings

The headings to the provisions of this Policy, including these found in any endorsements or riders attached hereto,

are provided sofely for convenience and shall not limit or affect the terms of this Policy.

Non-Renewal

If the “Insurer” elects not to renew this Policy, the “Insurer” shall provide written notice to the “insured Entity”, and

the “Policy Period” will be extended, if necessary, to ensure that the Policy expiry date is at least ninety {(90) days

subsequent to the date of such notice of non-renewal. An offer of renewal terms and condiions or premiums
different from those in effect prior to renewal shall not constitute refusal to renew.

Non-Rescission

This Palicy shall not be rescinded by the “Insurer”, but the “Insurer” may elect not ko offer a renewal and may cancel

this Policy in accordance with Section IX - General Conditions, H. Cancellation.

Order of Payments

If “Loss” from any “Claim” exceeds the remaining applicabte Limit of Liability shown in the “Certificate of Insurance”

for this Policy:

1. the “Insurer” will first pay “Loss” for such “Claim” to which Section | - Insuring Agreements, Coverage A
applies; then
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2. 1o the extent that any amount of the applicable Limit of Liability shall remain available, the “Insurer” shall pay
“Loss” for such “Claim” to which Section | - Insuring Agreements, Coverage B, Coverage C and/or Coverage D
apply.

Qther Insurance

This Palicy shall apply only as excess over, and shall not contribute with, any other valid and collectible insurance

available to any “Insured”, including but not limited to any insurance where there is a duty to defend, unless such

other insurance is written specifically excess over the Limit of Liability provided by this Policy.

In the event of a “Claim” against an “Insured Person” arising out of his or her service in an "Outside Position” of any

“Outside Entity”, coverage as is afforded by this Policy shall be specifically excess of any:

1. indemnification provided by such “Outside Entity”; and

2. any other insurance provided to such “Qutside Entity”.

In the event that other insurance is provided to the “Outside Entity” by the “Insurer” (or would be provided but for

the application of the deductible amount, exhaustion of the limit of liability or failure to submit a notice of “Claim™},

the “Insurer's” maximum aggregate limit of liability for all “Loss” comhined in connection with a “Claim” covered, in
part or in whole, by this Policy and such other insurance policy, shall not exceed the greater of the Limit of Liability
of this Policy or the limit of liability of such other insurance policy.

Presumptive Indemnification

Regardtess of whether “Loss” resulting from any “Claim” against any “Insured Parsons” s actually indemnified,

Insuring Agreements Coverage A and Coverage D and the Deductible set forth in the “Certificate of Insurance” shall

apply to any “Loss” as to which indemnification by the “Insured Entity” or any *Outside Entity” is legally permissible,

whether or not actual indemnification is made, unless such indemnification is not made by the “Insured Entity” or
such “Outside Entity" solely by reason of its “Insolvency”.

The certificate of incorporation, charter, articles of association or other organizationat documents of the “Insured

Entity" and any “Cutside Entity”, including by-aws and resolutions, will be deemed to have been adopted or

amended to provide indemnification to the “Insured Persons” o the fullest extent permitted by civil, common or

statutory law.

Severability of Application

in granting coverage under this Policy, the “Insurer” has relied upon the written declarations, statements, and

representations contained in the Application for this Policy, a copy of which is deemed attached hereto, as being

true, accurate and complete. All such declarations, statements, and representations are the basis of this Policy and
are to be considered as incorporated into this Policy. With respect to such declarations, statements, and
representations, no knowledge or infarmation possessed by any “Insured” shall be imputed to any other “Insured”
for the purposes of determining if coverage is available. Nothing in this paragraph shall he construed to increase the

“Insurer's” maximum liability as set forth in Section VI - Limit of Liability and Deductible of this Policy.

Statutory Conformity

Terms of this Policy which are in conflict with the statutes of the jurisdiction wherein this Policy is issued are hereby

amended to conform to such statutes.

Subrogation

In the event of any payment under this Policy, the “Insurer” shall be subrogated to all of the “insured’s” rights of

recovery against any person or organization 1o the extent of such payment and the “Insured” shall execute all papers

required and do everything that may be necessary to secure such rights, including the execution of such documents
necessary to enable the “Insurer” effectively to bring suit in its or their name. In no event, however, shall the

“Insurer” subrogate against any “Insured” under this Policy, unless such “Insured” has been convicted of a criminal
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act, or been determined by a judgment or other final adjudication to have committed a fraudulent or dishonest act,
or determined by a judgment or other final adjudication to have obtained any profit or advantage to which such
“Insured” was not legally entitled. _

Any recovery (after payment of expenses incurred to obtain such recovery), whether effected by the “insurer” or by
the “Insured”, shall be applied first to the satisfaction of the “Insured’s” loss which would otherwise have been paid
but for the fact that it is in excess of the Limit of Liahility shown in the “Certificate of Insurance”, secondly, to the
“Insurer” 1o reduce the "Loss” ultimately borne by the “Insurer” to what it would have been had the recovery
preceded any payment of such “Loss” by the “Insurer”, and thirdly, to the “Insured” in satisfaction of the applicable
deductible amount shown in the “Certificate of Insurance”.

The cancellation or expiry of this Policy shall not relieve the “Insured” of any of its obligations.

Section X - Company Authorization Clause

By acceptance of this Policy, the “Insured Entity” named in the “Certificate of Insurance” agrees to act on behalf of all
“Insured Persons” with respect to the giving and receiving of notice of “Claim” or cancellation, the payment of premiums
and the receiving of any return premiums that may become due under this Policy, the negotiation, agreement to and
acceptance of endorsements, the giving or receiving of any notice provided for in this Policy and the exercising or
declining to exercise any right to a Discovery Period, and each “Insured Person” agrees the “Insured Entity” shall act on
their behalf.

In witness whereof, the Insurer has caused the Policy to be executed on the “Certificate of Insurance”.

EXCLUSIONS AMENDMENT ENDORSEMENT

This Endorsement medifies insurance provided under the Directors” and Officers’ and Employment Practices Liability
Policy - Entity Form to which it is attached.

Section V - Exclusions

The following exclusions are hereby deleted in their entirety:

E. Failure to Perform
Based upon, arising out of, directly or indirectly resulting from, in consequence of, or in any way involving any
actual or alleged maifunction of any product or failure of any product to perform in any manner as a result of any
defect, deficiency, inadequacy or dangerous condition in such product or in its design or manufacture.

H. Intellectual Property
Based upon, arising out of, directly or indirectly resulting from, in consequence of, or in any way involving any
actual or alteged infringement or violation of any intellectual property rights or laws, including without limitation
copyright, title, slogan, patent, service mark, trade dress, trade name, trade secret or trademark,

S. Violation of Law
Based upon, arising out of, directly or indirectly resulting from, in consegquence of, or in any way involving any
actual or alleged viclation of any applicable law with respect to business competition, unfair trade practices or price
fixing, including without limitation the Competition Act, R.5.C. 1985, ¢. C-34, or any similar federal, provincial,
territorial, state or foreign statute, law or regulation.

Except as otherwise provided in this endorsement, all terms, provisions and conditions, of the Policy shall have full force
and effect.
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Co-operators Privacy Statement

At Co-cperators, we recognize and respect the importance of privacy. When you apply for insurance or open an account
with us, we will ask for your consent to coltect, use, keep and share your personal information. We will explain what
information we need, what we will use it for and who we will share it with. We will open a confidential file to collect, use,
keep and share your personal information for the purposes of confirming your identity, reviewing your insurance needs
and determining suitability of our products and services for you, assessing your application for insurance, issuing and
administering your policy, including assessing and processing claims, administering your investments, meeting our
contractual and regulatory obtigations, detecting and preventing fraud, and performing business and statistical analysis.
We will not share your personal information for other purposes, except with your consent or as required or permitted by
law.

We may teil you about progucts and services that may be of interest to you. You can tell us what information you want to
receive from us and you ean withdraw your consent at any time. You may access and correct, if needed, the personal
information in your file by sending us a request in writing.

We limit access 1o your personal information to our staff and other people we have authorized who need to use it to
perform their duties. This may include our third-party service providers who may use your personal information for
processing, storage, analysis and disaster recovery purposes outside of your province of residence or Canada. They could
be required by law-to give your personal information to courts, governments or regulators cutside of Canada. To protect
your personat information, we ensure that privacy and security requirements are included in all third-party service
provider contracts.

You can find more details about our revised privacy policy at cooperators.ca/en/publicpages/privacy-policy. If you have
any questions regarding our privacy policies or about how we collect, use, keep and share your personal information,
please contact our Privacy Officer at Co-operators at 1-888-887-7773, or by e-mail: privacy@caoperators.ca

Disclosure of Compensation - 2024

The Co-operators’ mission - to provide financial security for Canadians and their communities - begins and ends with you,
our client. We aim to understand and anticipate your insurance needs and build long lasting relationships with you.

We believe that our ability to meet your needs and expectations is impacted by your perception and level of understanding
of insurance, insurance-related issues, and Co-operators as an organization. Therefore, we feel it is important to disclose
how our insurance agents are paid and any financial arrangements they may have with Co-operators.

Agent Compensation

Co-operators General Insurance Company (CGIC) writes much of its business through its network of dedicated insurance
agents and representatives. Our insurance agents have exclusive distribution agreements with Co-operators. Through this
exclusive agreement our agents and representatives can provide services to Co-operator's customers and offer a full range
of Co-operators products. Co-operators is responsible for overseeing all aspects of the distribution process.

Our insurance agents’ compensation is part of your insurance premium. A percentage of your premium is paid annually to
agents for generating new business, servicing your account, and securing subsequent renewals. For your information, we
have listed the property and casualty commission rates paid to our Co-operators agents below:
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Product

Base Commission

Contingent Commission

Total Commission

Auto Insurance*

7% or 9%

0-07%

7% or 9%

Home Insurance*

8.5%-10%

0-3%or0-7%

85%-17%

Business Insurance*

875%-135%

0-45%o0r0-10%

8.75% - 20%

Farm Insurance*

89%-13.5%

0-45%o0r0-10%

89%-20%

* Only the % set out in the first column applies to Quebec representative. For example, for base commission, a star would be for the 7.0%; contingent commission O - ¢.7%
P 2

Cur insurance agents have exclusive distribution agreements with Co-operators. Where Co-operators does not offer
coverage, in certain limited circumstances and in accordance with applicable laws, our agents can place risk through

Providers

Applicable Provinces and Territories

specific insurance providers. As Co-operators agents, they may receive sales commission as outlined below:

Comments

Eagle

NS, NB, NL, PE

Commercial watercraft business, commission of 13%.

Facility Association

¥T, NU.NT, AB, ON. NS, NB,
PE and NL

Used in certain markets when business does not meet the
underwriting requirement for CGIC. Various rates based on product
applies.

Faderated Property & Casualty

All {except ON and QC)

Personal and commercial lines business placed with external
markets. commission 5.6%.

Insure BC

BC only

Earthquake deductible buyback coverage, commission 5%.

PAL (Party Alcohol Liability)

All (except ON & QC)

Single use insurance with a 10% commission.

Fool Auto

AB, NB, NS. ON

Pocling tool utilized by Co-operators with commissions of 6% -
3%.

Fremier Group

All provinces and territories

Used for all types excluding Commercial Auto {(commission is 13%
- 23%) and for Commercial Auto {commission is 6.5% - 2.5%)
serviced by Co-operators.

Reliance Glass

Contingent Cornmission

Glass coverage, commission of 10% - 12.5%.

Payment of contingent commissions may be based on profitabitity and quality of the insurance agent's portfolio.
Combined, these measures contribute to our overall strength as a company and enhance service to clients. These
incentives are not guaranteed and depend on superior agency performance.,

Corporate Compensation - Quebec Only
In addition 1o exciusive insurance agents, Quebec uses a network of corporate representatives to sell auto, home,
business, and farm insurance. They are paid a fee or percentage (depending on the product) for generating new business
in addition to receiving a base salary. For your information, we have listed the rates below:
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Product Fee/Percentage Product Fee/Percentage
Personal Auto Insurance $10- %45 Home Insurance $10- 345
per item per policy

Commercial Auto Insurance

10%

Business & Farm Insurance

22% - 25%

Ownership and Loans (does not apply to Quebec representatives)
Through an agent's exclusive agreement with Co-operators, they have the right to provide service to Co-operators clients.
Qur insurance agents may receive assistance from Co-operators related to the establishment of their business, but they

are responsible for their own operating expenses such as office space, office supplies etc.

Other Forms of Compensation

If sales reach a certain level, an agent may be eligible for additional compensation, such as bonuses, and other benefits
such as the opportunity to attend conferences for additional training.

Questions

If you have any questions about the Information provided please contact your Co-operators insurance agent.

Code of Consumer Rights and Responsibilities

The Code of Consumer Rights and Responsibilities provided by The Insurance Bureau of Canada is available for review

on their website. Please visit IBC.ca for additional information.
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Cancellation refund guide

We will refund the unused portion of any prepaid premium on a pro rata basis, unless you could or have purchased
insurance from another insurance company, in which case, the refund will be made based on the short rate cancellation

table shown below.

Percentage of Percentage Percentage of Percentage Percentage of Percentage
time in force retained time in force retained time in force retained

0 12% 34 43% 68 74%
1 13% 35 44% 69 75%
2 14% 36 45% 70 76%
3 14% 37 45% 71 76%
4 15% 38 46% 72 77%
5 16% 39 47% 73 78%
2 17% 40 48% 74 79%
7 18% 41 49% 75 80%
8 19% 42 50% 76 Bl%
°] 20% 43 51% 77 82%
10 21% 44 52% 78 83%
11 22% 45 53% 79 84%
12 23% 45 54% 80 85%
13 24% 47 55% 81 86%
14 24% 48 56% 82 87%
15 25% 43 56% 83 7%
16 26% 50 57% 84 88%
17 27% 51 58% 35 89%
18 28% 52 58% 86 G0%
19 29% 53 60% 87 91%
20 30% 54 61% 88 92%
21 31% ) 62% 89 93%
22 32% 56 63% S0 94%
23 33% 57 64% 9] 5%
24 34% 58 65% a2 96%
25 35% 59 66% 93 §7%
26 35% 60 66% 54 97%
27 36% 51 657% 95 98%
28 37% 62 68% 96 99%
29 38% 63 69% 97 100%
30 39% 64 70% 98 100%
31 40% 65 /1% o9 100%
32 41% 66 72% 100 100%
33 42% &7 73%
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Yourpayme nt schedule

SOLVE INSURANCE SERVICES INC
201-1502 SUTHERLAND AVE

KELOWNA BC V1Y 576 Account # 22282217
Questions?
L SOLVE INSURANCE SERVICES INC at
@ 3 250-861-3777
i

cooperators.ca

SONOMA PINES HOMEOWNERS MANAGEMENT LTD
3999 SONOMA PINES DR
WESTBANK BC VAT 3B7

Your next payment on August 26, 2024

DESCRIPTION AMOUNT

Commercial policy # 4001265894 $7,227.34

Your payments will be automatically withdrawn from your designated chequing account ***1694,

Listed below are your remaining payment amaunts and frequency for the following policy numbers:
Commercial - # 4001265894 - Monthly, Commercial - # 4002233286 - Monthly.

Please refer to the next page for important information about the terms and conditions of our Electronic Funds Transfer
{EFT} plan.

Qa#ick. Easy. Secure, Visit cooperators.ca/onlineservices to sign up for online services and gain access to your policy
information.

PO00762-C033189-27/28-VIP /SEL /

Your remaining payments

September 26, 2024, 1 payment of $7,348.68
October 26, 2024 to June 26, 2025, 9 payments of $7,288.01
July 26, 2025, 1 payment of $7,287.89
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Electronic Funds Transfer (EFT) plan: terms and conditions

Changes to your details

I your banking information changes, please notify us at least ten (10) days before your next withdrawal date to ensure that
your insurance coverage is not interrupted.

Your withdrawal amount may change:

- When the actual policy premium is determined

- i you make policy changes

- ¥ your renawal premium changes

- 1f a service fee has been charged

If you make a poticy change during your insurance term and your premium goes down, a credit will be applied to your remaining
payments. If there are no remaining payments, we'll issue a refund.

Payment returned

If your payment is returned for Non-Sufficient Funds (NSF), we'll try to dehit the same withdrawal amount again
approximately seven (7) days later. If at that time, funds are available in your account, your insurance coverage will continue
uninterrupted. We will charge you a $25 service fee on your next withdrawal. Repeated NSF payments may disgualify you
from the EFT plan. If that happened, you would be sent an invoice for the full amount remaining for the rest of your policy
ferm.

if vour payment is returned for NSF on the second withdrawal attempt:

- We will charge an additional $25 service fee

- You may no longer qualify for our EFT plan

- Your insurance policy may be subject to cancellation. If your policy is cancelled and you reapply for insurance coverage,
you will need 1o pay any past-due service fees

Cancellations
If you cancel your insurance policy, withdrawals will continue until all amounts owing are paid.

You can cancel your withdrawals at any time by contacting us. We need ten (10) days notice to process your request. To
obtain a cancellation form or more information on your right to cancel a Pre-Authorized Debit (PAD) agreement, contact your
financial institution or visit www . payments.ca

If you cancel your withdrawals, you still need to pay all amounts owing to us for your insurance policy. Cancelling your
withdrawals does not mean that you have cancelled your policy.

Refunds

In the event of a refund, funds owed will either be mailed to you by cheque or deposited to your designated bank account.

tnless you ask us, we do not issue refunds for five dollars or less. Instead, we donate these funds to charitable programs that
help support people and communities during tirmes of need.

Personal Pre-Authorized Debit (PAD) agreement

This EFT plan pertains to your personal PAD agreement. You have certain recourse rights if any debit does not comply with
your agreement. For example, you have the right 1o receive reimbursement for any debit that is not authorized or is not
consistent with your PAD agreement. To obtain more information an your recourse rights, contact your financial institution or
visit www payments.ca
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