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Your business insurance
policy renewal
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Thank you: for trusting Co-operators with your Business
Insurance needs. Please review your enclosed documents
carefully.

Want access to your policy documents anytime, anywhere?
Visit cooperators.ca/onlineservices to sign-up for an Online
Services account today!

Qur privacy policy and disclosure of compensation can change
from time to time. To read the latest version, visit
cooperators.ca

50-861-3777

PAGE 1 OF 25



PO01202-C050978-2/28-VIP  /SEL /

f

2 co-operators

Investments. insurance. Advice.

Need expert advice? We've got that covered too.

You can count on Co-operators for expert advice. As our valued client, you can enjoy the peace of mind that comes from
complimentary access to:

Risk-free claims advice: Our Claims Guarantee lets you ask our experts for advice about a potential claim without
having to worry. The information you share will not be used to increase your premiums or cancel your coverage. Call
our claims experts at 1-877-682-5246 or 1-877-594-2667 in Quebec.

Cyber Security resources and advice: Business insurance clients get free access to the expert advice, loss prevention
and risk management services of CyberScout®. Visit cooperators.breachresponse.ca and register with “Cooperators1” for
both the username and password. Then, follow the prompts to create a personal account. You can also calf CyberScout
toll-free at 1-833-258-4394,

Legal assistance: Call our hefpline and talk to a lawyer for confidential general legal assistance. It's an included service
that covers almost any topic: from contract disputes to employment or business-related issues, property concerns, tax
investigations, and more. Our Legal Assistance Helpline is available from 8 a.m. to midnight local time, and 24/7 in
emergency situations. Simply call (toll-free) 1-855-953-1431.

This service is administered by ARAG Legal Solutions Ing.

Get down to business by going paperless

This easy-to-use portal offers secure, 24/7 access to your
Co-operators account, Which means you can easily view
and download your policies,* whenever you need them.

For added convenience, go papertess by visiting “Profile
and Preferences.” You'll receive timely email notifications
around pelicy updates and billing.

*Not all policies are available through your Online Services
account,

“ facebook.com/CooperatorsFinancialServices @ Cocoperators youtube.com/Cooperatorsinsurance
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Changes to your policy
Updates to the Privacy Breach Expense Form wording
We've added a new exclusion and some new definitions to our Privacy Breach Expense wording,

Qur new War and Cyber Operation exclusion states that coverage will not apply to any privacy breach event arising from
war or cyber operations (including cyber attacks carried out by a state in or in preparation for war).

We've also added definitions for Cyber Operation, Cyberterrorism, Essential Service, Qutside Service Provider, State, and
War.

You can find the updated wording near the end of this document. If you have any questions, contact us.

Enhancements to your policy

Your property coverages have been improved

We've updated the Commercial Named Perils Form, Commercial Broad Form and/or Condominium Corporation Broad
Form wordings to reflect an existing practice of factoring inflation into equipment, stock, and content loss limits during
Joss settlement, at no additional cost. Your policy includes one or multiple of these wordings.

We're providing this inflation protection by amending the Inflation Protection clause of your wording to reflect that the
amount of insurance shown in the “Certificate of Insurance” for the “Building”, “Equipment”, “Stock”, “Contents™ or “All
Properly” will automatically be increased as determined solely by the Insurer based on available inftation data.

If you would like a copy of the new wording or have questions, contact us.
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INSURED

SONOMA PINES HOMEOWNERS MANAGEMENT LTD
3999 SONOMA PINES DR
WESTBANK BC VAT 3B7

This Certificate of Insurance summarizes your coverages, and
shows your policy's effective and expiry dates.

Any premium reimbursement issued by Co-cperators General
Insurance Company, during the term of your policy, will be made
payable to the payor on file, as per the information provided by the
insured.

For more information on your property and liability coverages, refer
to the Your Coverages section of this policy. For information on
your policy coverages and discounts, refer to cooperators.ca.

Your Certificate of Insurance

Business Insurance Policy No. 4001265894

Underwritten by Co-operators General Insurance Company
{Hereinafter cailed the Insuren

EFFECTIVE DATE
August 26, 2024 at 12:01 AM

EXPIRY DATE
August 26, 2025 at 12:01 AM

Al timas are local times at the postal address of the insured.

Questions?

SOLVE INSURANCE SERVICES INC at 250-861-3777
201-1502 SUTHERLAND AVE

KELOWNA, BC V1Y 5Y6

Insurance is provided for only those locations, operations, coverages and limits specifically indicated herein.
The following forms are applicable to all Property and Loss of Income coverages on this policy:
insuring Agreements and Commen Definitions, Exclusions and Conditions Forms (as per Province)

Amendment tc Policy and Statutory Conditions
Communicable Disease Exclusion

Operations: Home Owners Associations

Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC VAT 3B7

Property
Building - Commercial Broad Form - Replacement Cost Endorsement
Broad Form

Bylaw Endorsement o
Equipment #1 - {Associated with building #1) - Commercial Broad
Form - Replacement Cost Endorsement Broad Form - Common Assets
Roadways, sidewalks, curbs, underground utilities, fences, rataining

Earthguake Shock Endorsement

CO-INSURANCE DEDUCTIBLE LIMIT
90% $2 500 $1.817.602
90% © $2500  $16,391,814

25%, $50,000

_______ - ... Maximum
90% $2,500 $106,300
5%

(continued)

The policy contains a clause that may limit the amount payable.

DATE PREPARED: AUGUST 3, 2024
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Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7 {continued)

Deductible: The greater of $2,500 or 2% of the total amount of
~ insured loss or damage. Maximum Deductible $100,000.
Commercial Advantage Endorsement
{Please refer to the terms of the endorsement)

Part | - Aggregate Limit
The Aggregate Limit of Insurance stated is the most the Insurer
will pay far any one cccurrence for foss involving any one or
more of the extensions of coverage in PART |,
- Accounts Receivable
- Brands and Labels
- Exterior Signs including Street Clocks, Communication
Towers, Antennae and Satellite Receivers
- Extra Expense
- Fine Ants
- Fire Department Service Charges
- Fire Equipment Recharge
- Glass - $500 Deductible
- Master Key - $500 Deductible
- Newly Constructed Buildings at the Insured’s
Premises - Automatic coverage for 60 days
- Professional Fees
- Stock Speilage (Consequentiat Loss)
- Valuable Papers and Records
Part Il - Coverage Extensions
The Limit of Insurance for any loss invalving any extension in
PART 1l is the limit stated in each extension of coverage.
- Arson Award
- Building By-Laws - included in Building, Dweting or
Structure limit
- Building Damage by Theft
- Debris Remaoval
- Exhibitions
- Growing Plants, Trees, Shrubs or Flowers Outside the
Building
- ldentity Theft
- Instatlation
- Land and Water Pollution Clean Up
- Money and Securities
- Moutgs, Patterns and Dyes
- Newly Acquired Locations
- Peak Season Increase

DATE PREPARED: AUGUST 3, 2024

CO-INSURANCE DEDUCTIBLE

LIMIT

 $18,315.716

$250,000

$10,000

$10,000
$50,000
$25,000

$25,000
$10,000
330,000
$25,000
$5,000
$50,000
$1,500,000
25% of Stock

(continued)
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Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7 (continued)

CO-INSURANCE
- Persanal Property of Officers and Employees
- Proparty in Transit
- Roadways, Walkways and Parking Lots
- Sales Representative (contents)
- Sidewalk Sales

- Temporary or Unnamed Locations

Equrpment Breakdown Form (Irroludrng Production Machrnery)

CO-INSURANCE

Crrme

Money and Seourrtres Loss Outsrde the Premrses'
Money Orders and Counterfert Paper Currency
Deposrtors Forgery

Credit Card, Debit Ca'rd or Automated Teller Card Fraud
Professional Fees

Computer Fraud or Fund's Transfer Fraud Endorseméht

Liability
Commercial General Lrabrlrty Polrcy Occurrence Basis
Bodily Injury and Property Damage Liability
Each Occurrence Limit
Products-Completed Operaticns Aggregate Limit
Each Occurrence Deductible - Property Damage
Parsonal and Advertising Injury Liabifity
Medical Expense Limit - Any One Person

Tenants' Legal Liability Limit - Any One Premises
Each Occusrence Deductible - Property Damage

~ Waiver of Subrogatron Endorsement
In favour of:

Westbank First Nation, His Majesty the King and His Majesty's
Representatives

DATE PREPARED: AUGUST 3, 2024

DEDUCTIBLE LiMIT
$25,000
$50,000
$25,000
$50,000

25% of Stock or
maximum $25,000

$50,000
$2500  $18315.716
DEDUCTIBLE LIMIT
$1000  $5,000
$1000 $5,000
$1,000 ~ $5,000
$1,000 . $5,000
$1,000 $5,000
$1,000 $5,000
$1.000 $5,000
$20,000,000
$20.000,000
$2.500

$20,000,000
$25 000
$2,000,000

,,,,, $2,500
(continued)
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_ . e L e CO-INSURANC
Non-Stacking Of Limits Endorsernent

Additional Insured(s):

Westhank First Nation

City of West Kelowna

Non-owned Automabile Lisbility
Contractual Liability Endorsement N
Legal Liability for Damage to Hired Vehicles Endorsement

Excluding Long Term Leased Vehicle Endorsement

CO-INSURANCE

Cyber Guard _
Privacy Breach Expense Form
Aggregate Limit
Privacy Breach Expenses
Business Interruption
Waiting Period: 24 Hours

Noh-'T:e:J_)_(_abié' Premi_u_m__
Taxabier Pre_mi_um
Total Policy Cost

Minimum Retained Pre'n%i-um

Your policy includes discounts for:

@ Discounts Claims Free

Kot Wirating.

Robert Wesseling
President and Chief Executive Officer
Authorized Signature of Insurer

DATE PREPARED: AUGUST 3, 2024

$1,000

DEDUCTIBLE

LiMIT

~$2,000,000
$100,000

LIMIT

$25,000
$25,600
$25,000

 $86,728.00
""" $0.00

$86,728.00
 $2,500.00
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COMMERCIAL BROAD FORM

Words and phrases in guotation marks have special meaning as defined in either Clause 19. of this Form or in the
Insuring Agreements and Common Definitions, Exclusions and Conditions Form.
1. Insured Property
a. This Form insures the following items for which a Limit of Insurance is specified in the “Certificate of
Insurance” and only while al the “Premises”™
“Building", “Equipment”, “Stock”, “Contents”, “Ali Property”
b. This form also insures the following items for which a Limit of Insurance is specified in the “Certificate of
Insurance” and only while the described property is within Canada and the continental United States of
America:
Temporary Locations: “Contents” other than at a specified location, except while in transit. There shall be no
liability under this item at any location owned, rented or controlled in whole or in part by the Insured for more
than 30 days other than the Insured’s dwelling.
The Insurer's liabitity under this item is excess of any other vaiid and collectible insurance.
Newly Acquired Location: “Building” or “Contents” at any newly acquired location that is owned, rented or
controlled by the Insured in whoie or in part. This Limit of Insurance attaches at the time of the acguisition and
extends for 60 days”, or {0 the date of endorsement of this Form adding such location, or until the expiry date
of this policy, whichever occurs first '
Property In Transit: “Contents” in the course of transit until delivered.
Sales Representative: “Contents”, whether in transit or ctherwise, while in the custody of a sales
representative of the Insured.
2.  Deductible
The Insurer is liable for the amourtt by which the loss or damage caused by an Insured Peril exceeds the amount of
the deductible specified in the “Certificate of Insurance” in any one occurrence.
Should any occurrence give rise to the application of more than one deductitle amount for any one “Premises”, only
the highest deductible will be applied.
3. Co-insurance
This clause applies separately to each item for which a co-insurance percentage is specified in the “Certificate of
Insurance” and only where the amount of loss or damage exceeds the lesser of five per cent of the applicable Limit
of Insurance or $10,000.
The Insured shail maintain insurance concurrent with this Form on the insured Property to the extent of at least the
amount produced by multiplying the vatue of the property as determined in Clause 15. by the co-insurance
percentage specified in the “Certificate of Insurance”. If the Insured fails to do so, the Insured shall be entitled to
recover only that portion of any foss that the amount of insurance in force at the time of loss bears to the amount of
insurance reguired to be maintained by this clause.
4. Insured Perils '
This Form, except as herein excluded, insures against all risks of direct physical loss of or damage to the Insured
-~ Property.
5. Excluded Property
This Form does not insure foss of or damage to:

DATE PREPARED: AUGUST 3, 2024 PAGE 4 OF 25
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DATE PREPARED: AUGUST 3, 2024

sewers, drains or watermains located beyond the "Premises”, cutside communication towers, antennac
(including sateltite receivers) and attached equipment, street clocks, or exterior signs. This exclusion does not
apply to loss or damage caused directly by “Named Perils”;

property at locations which, to the knowledge of the Insured, are vacant, unoccupied or shut down for more
than 30 consecutive days;

electrical devices, appliances or wiring caused by artificially generated electrical currents, including arcing. This
exclusion does not apply to loss or damage caused directty by resultant fire or explosion, as described in Clause
19. 1,;

growing plants, treas, shrubs or flowers, all while outside the “Building”, except as provided in Clause 8. ¢.;

animals, fish or birds. This exclusion does not apply to loss or damage caused directly by “Named Perils” or by
theft or attempted theft or collapse of a “Building” or other structure;

money, “Cash Cards”, bullion, platinum and other precious metals and alloys, securities, stamps, tickets
(except lottery tickets) and tokens, or evidence of debt or title, but this exclusion does not apply to the first
$1,000 of any loss insured herein at the location specified in the “Certificate of Insurance”;

automobiles, watercraft, amphibious or air cushion vehicles, aircraft, spacecraft, trailers, motors or other
accessories attached to or mounted on such property. This exclusion does not apply to watercraft or
amphibious or air cushion vehicles held for sale, or to unlicensed automaobiles or unlicensed trailers used in the
business of the Insured when on the “Premises”;

furs, fur garments, jewels, jewellery, costume jewellery, watches, pearls, precious and semi-precious stones.
This exciusion does not apply to:

i the first $5,000 of any loss otherwise insured; or
ii. loss or damage caused directly by “Named Perils”.

property insured under the terms of any Marine Insurance, and property while waterborme, except white on a
regular ferry or railway car transfer in connection with land transportation:

property from the time of leaving the Insured's custody if it is;
i. loaned or rented or leased to others; or
ii.  sold by the insured under conditional sale or instalment payment or other deferred payment plan.

This exclusion j. does not apply while such property is in the custody of a carrier for hire for the purpose of
delivery at the risk of the Insured.

property in the custody of a sales representative outside the “Premises”, unless a Limit of Insurance is shown
in the “Certificate of Insurance” pertaining to Sales Representative;

property illegally acquired, kept, stored or transported; property seized or confiscated for breach of any law or by
order of any public authority;

i any pressure vessel having normal internai working pressure greater than 103 kilopascals (15 pounds per
square inch) above atmospheric pressure;

it. any boiler, including its connected piping and equipment, which contains steam or water under steam
pressure (except tanks having an internal diameter of 610 millimetres (24 inchas) or less used for the
storage of hot water for domestic use};

caused directly or indirectly by explosion, rupture, bursting, cracking, burning out or bulging of such property
while connected ready for use.

This exclusion m. does not apply to:
1.  manually portable gas cylinders;

PAGE 10 OF 25
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2. explosion of natural, coal or manufactured gas;

3. explosion of gas or unconsumed fuel within a furnace or within the gas passages from the furnace to the
atmosphere.

roadways, walkways, parking lots or other exterior paved surfaces. This exclusion does not apply to the first

£10,000 of any loss otherwise insured;

“Equipment” or “Stock” while actually being worked upon and directly resuting from such wark or caused by

any repairing, adjusting or servicing of “Equipment” or “Stock”;

This exclusion does not apply to loss or damage caused directly by resultant fire or explosion described in

Clause 19, g.

exterior glass or vitrolite and its lettering or ornamentation, except as provided in Clause 8. b. This exclusion

does not apply to loss or damage caused directly by “Named Perils™.

6. Excluded Perils
This Form does not insure against loss or damage caused directly or indirectly:

a.

in whole or in part by earthquake. This exclusion applies whether or not there are one or more other causes or

events (whether covered or not) that contribute concurrently or in any sequence to the occasioning of the loss

or damage, except for loss or damage caused directly by resultant fire, explosion, smoke or leakage from “Fire

Protective Equipment”, all as described in Clause 19. f. This exclusion does not apply to property in transit;

in whole or in part by flood, including “Surface Water”, waves, tides, tidat waves, tsunamis, or the breaking out

or overflow of any natural or artificial body of water. This exclusion applies whether or not there are one or
more other causes or events (whether covered or not) that contribute concurrently or in any sequence to the
occasioning of the loss or damage, except for loss or damage caused directly by resultant fire, explosion,
smoke, leakage from “Fire Protective Equipment”, all as described in Clause 19. f. This exclusion does not
apply to property in transit or toss or damage caused directly by leakage from a watermain;

i. by seepage, leakage or influx of water derived from naturai sources through basement walls, doors,
windows or other openings, foundations, basement floors, sidewalks or sidewatk lights, unless
concurrently and directly caused by a peril not otherwise excluded in this form;

ii. by the backing up or overflow of water from sewers, sumps, septic tanks or drains, wherever located,
unless concurrently and directly caused by a peril not otherwise exctuded in this form;

iii. by the entrance of rain, sleet or snow through doors, windows, skylights or other similar wall or roof
openings, unless through an aperture concurrently and directly caused by a peril not otherwise excluded
in this form;

by centrifugal force, mechanical or electrical breakdown or derangement, in or on the “Premises”. This

exclusion does not apply to loss or damage caused directly by resultant fire;

i. by dampness or dryness of atmosphere;

ii. by changes in or extremes of temperature, freezing or heating;

ii. by total or partial interruption to the supply of electricity, water, gas or steam.

This exclusion e. does not apply to:

1. loss or damage caused directly by rupture of pipes or breakage of apparatus not excluded in paragraph m,
of Clause 5.;

2. damage to pipes caused directly by freezing, uniess such pipes are excluded in paragraph m. of Clause 5.;

3. loss of or damage to “Building” or “Equipment” caused directly by “Named Periis”, theft or attempted
theft;

4. loss or damage caused directty by an accident o a transporting conveyance.

DATE PREPARED: AUGUST 3, 2024 PAGE 11 CF 25
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f. I by shrinkage, evaporation, loss of weight, leakage of contents, exposure to light, or change in colour or
texture or finish;

H. by contamination;

iii. by marring, scratching or crushing.

Fhis exclusion f. does not apply to loss or damage caused directly by:

1. “Named Perils";

2. rupture of pipes or breakage of apparatus not excluded in paragraph m. of Clause 5.;

3. theft or attempted theft;

4. anaccident to a transporting conveyance.

g. by smoke from agricultural smudging or industrial operations:

h. by rodents, insects or vermin, including bats, raccoons and skunks. This exclusion does not apply to loss or
damage caused directly by a peril not otherwise excluded in this Form;

i, by delay, loss of market, or loss of use or occupancy;

. i byany dishonest or criminal act committed by the Insured, any other party of interest, agents of the
Insured, or any person to whom the property may be entrusted (except bailees for hire); acting alone or in
coliusion with others; but this exclusion does not apply to physical damage, caused directly by employees
of the Insured, which results from a peril otherwise insured and not otherwise excluded under this Form.

H. by theft or attempted theft by employees of the Insured acting alone ar in collusion with others,

For the purpose of this exclusion:

1. criminal act includes but is not limited to:

a.  any act that would be considered an offence under the Criminal Code of Canada:

b.  any act that would be considered an offence under any federat or provincial legislation whether or
not such an offence is punishable by incarceration. It is not necessary that an act result in a charge
and/or conviction for the act to be a criminal act.

2. agent includes a property manager of the Insured, as well as any other person who would qualify as an
agent of the Insured in law;

K. by snow slide, landslide, subsidence or other earth movement. This exclusion does not apply o property in
transit, or to loss or damage caused directly by fire, explosion, smoke or leakage from “Fire Protective
Equipment”, all as described in Clause 19. f.;

I. by explosion {except explosion of natural, coal, or manufactured gas), collapse, rupture, bursting, cracking,
burning out or bulging of the following property owned, operated or controtled by the Insured:

i. the portions containing steam or water under steam pressure of all boilers generating steam, and piping or
other equipment connected to said boilers and containing steam or water under stearn pressure;

ii.  piping and apparatus or their parts normally containing steam or water under steam pressure from an
external source and while under such pressure;

iii.  other vessels and apparatus and their connected pipes while under pressure, or while in use or in
operation, provided their maximum normal internal working pressure exceeds 103 kilopascals (15
pounds per square inch) above atmaospheric pressure, but this exclusion does not apply to loss or damage
resulting directly from the explosion of manually portable gas cylinders or of tanks having an internal
diameter of 610 millimetres (24 inches) or less used for the heating and storage of hot water for domestic
use;

iv. moving or rotating machinery or its parts;

DATE PREPARED: AUGUST 3, 2024 ] PAGE 1Z OF 25
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v. any vessels and apparatus and their connected pipes while undergoing pressure tests, but this exclusion
does not apply to other insured property hereunder that has been damaged by such explosion;
vi. gas turbines.
This exclusion |, does not apply to loss or damage caused by resultant fire.
m. by settling, expansion, contraction, moving, shifting or cracking. This exctusion does not apply to loss or
damage caused directly and concurrently by a peril not otherwise excluded in this form.
7.  Other Exctuded Losses
This Form does not insure:
a. i. wearand tear;
ii. rustor corrosicn;
iii. gradual deterioration, hidden or latent defect or any quality in property that causes it to damage or destroy
itself.

This exclusion a. does not apply to loss or damage caused directly by a resultant peril not otherwise excluded
in this Form.

b. the cost of making good:
i. faulty or improper material;
ii. faulty or improper workmanship;
iii. faulty or improper design.
This exclusion b. does not apply to loss or damage caused directly by a resultant peril not otherwise exciuded
in this Form.
¢c.  mysterious disappearance or shortage of “Equipment” or “Stock” disclosed on taking inventory.
8. Extensions of Coverage

The following extensions of coverage shall ndt increase the Limit(s) of Insurance applying under this Form except

where indicated, and are subject to all the conditions of this Form.

a. Personal Property of Officers and Employees: At the option of the [nsured, “Equipment” also includes
perscnal property of officers and employees of the Insured. The insurance on such property:

i.  shall not attach if it is insured by the owner, unless the Insured is obliged to insure it or is liable for its
loss or damage;

ii. s, in any event, limited to a maximum recovery of $2,50C in respect of any one officer or empioyee;

iii. shall apply only to loss or damage occurring at the “Premises” or included in “Newly Acquired Location”.

b. Building Damage by Theft: This Form is extended to insure damage (except by fire) to that part of a
“Building™ occupied by the Insured directly resulting from theft or attempted theft and from vandalism or
malicious acts committed on the same occasion, provided the Insured is not the owner of such “Building” and
is legally liable for such damage and the “Building” is not otherwise insured under this Form. This extension of
cover shall be limited to a maximum recovery of $5,000 for any one occurrence. ..

c. Growing Plants, Trees, Shrubs or Flowers Outside the “Building™ This Form is extended to insure loss of or
damage to growing plants, trees, shrubs or flowers outside the “Building” caused directly by “Named Perils”
{with the exception of windstorm or hail as described in Clause 19, f.} or from theft or attempted theft. This
extension of coverage shall be limited to a maximum recovery, including debris removal expense, of:

i.  $1,000 for each growing plant, tree, shrub or flower; and
ii.  $10,000 for any one ocourrence.
T3 d. Electronic Data Processing System, Equipment and Media: If insured under “Eguipment”:

DATE PREPARED: AUGUST 3, 2024 PAGE 13 OF 25
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i. the following exclusions are deleted for electronic data processing systems, including equipment and
component parts thereof, programs and instruction vehicles, the property of the Insured or the property of
others, leased, rented or under the control of the tnsurad and for which the Insured is liable:

Exclusion ¢. of 5. Excluded Property and Exclusions ¢., d., e., f. and h. of 8. Excluded Perils.
Vil electronic data is insured subject to Section 2. of the Data Exclusion (Common Exclusion D.) of Insuring
Agreements and Commen Definitions, Exclusions and Conditions.

Data Processing Media Duplicates Warranty

itis warranted by the Insured that any electronic data and custom software insured under this Form shalt be

duplicated, maintained and stored at the Insured's expense as specified in this Form.

Frequency of Duplication

The Insured shall maintain duplicate copies at the same frequency as the insured electronic data and custom

software is created, deleted and/or revised.

« Storage of Duplicate Copies

The duplicate copies of all insured electronic data and custom software shall be stored in at teast one of the

following situations:

1. On Premises
If duplicate copies are stored or maintained on the same premises as the insured electronic data and
custom software, then the copies shall be stored in an approved fire resistive safe and/or records chest
(with a ULC fire-rating of at least one hour):
or

2. Qff Premises
The duplicate copies shall be stored or maintained elsewhere than on the same premises as the insured
electronic data and custom software,

ve  Newly Acquired Equipment: Any newly acquired “Equipment” that is owned, or controlled by the Insured in
whole or in part only while at a location(s) specified in the “Certificate of Insurance”. This Limit of Insurance
attaches at the time of the acquisition and extends for a time period of 30 consecutive days, or to the date of

Endorsement of this Form adding such Equipment, or untif the expiry date of this policy, whichever occurs first.

This extension shall be limited to 25 per cent of the limit shown for “Eguipment” in the “Certificate of

Insurance” subject to a maximum recovery of $250,000 at any one location(s) specified in the “Certificate of

Insurance”. The Insurer’s liability under this extension is in addition to the fimit shown for “Equipment” in the

“Certificate of Insurance” and woutd not be considered for the purpose of determining the application of any

coinsurance clause.

9.  Permission
Permission is hereby granted:
a. for other insurance concurrent with this Form;
b.  to make additions, alterations or repairs;
¢.  todosuch work and to keep and use such articles, materials and supplies in such guantities as are usual or

necessary to the Insured's business,

10. Breach of Conditions
If the Insured does not comply with a condition of this insurance, any claim for subsequent loss or damage is not
recoverable. The Insurer wilt not deny a claim for this reason if the Insured proves that the non-compliance neither
caused nor worsened the loss or damage. Coverage will not be affected if the insured fails to comply with a
condition in part of the “Premises” over which the Insured has no control.,
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Reinstatement

Loss under any item of this Form shall not reduce the applicable Limit of Insurance.

Property Protection Systems

It is a condition of this insurance, for the purpose of Clause 10., that the Insured shall immediately notify the Insurer

of any interruption to, or flaw or defect, coming to the knowledge of the Insured, in any:

a. sprinkler or other fire extinguishing system; or

b. fire detection system; or

c. intrusion detection system;

and shall also immediately notify the Insurer of the cancellation or non-renewal of any contract which provides

inspection, monitoring or maintenance services to any of these systems or of the notification of the suspension of

police service in response to any of these systems.

Premium Adjustment

This clause is applicable if a specific Limit of Insurance is shown in the “Certificate of Insurance” for “Stock”.

If. within six months after the expiry or anniversary date of each policy period, the Insured shall file with the Insurer

a Premium Adjustment application showing, for the policy period, the value of the “Stock” on the last day of each

month at each “Premises” as commented upon by the Insured's Accountant, the actual premium for the policy

period shall then be calculated at the rate applying to each “Premises” for the average amount of the total values

declared. If the premium paid by the Insured for such “Stock” exceeds the actual premium thus calculated, the

Insurer shall refund to the Insured any excess paid, subject to a maximum refund of 50 per cent of the premium

paid. In the event of any monthly declared values being in excess of the Limit of Insurance, the amount of the

excess shall not be included in the premium adjustment calculations.

Verification Of Values

The Insurer or its duly appointed representative shall be permitted at all reasonable times during the policy period, or

within a vear after termination or expiration, to inspect the Insured Property and to examine the Insured’s DoOoksS,

records and such policies as relate to any Insured Property. Such inspection or examination shall not wa ive nor in

any manner affect any of the terms or conditions of this Form.

Basis Of Valuation

The value of the Insured Property shall be determined as follows:

a.  unsold “Stock” - the actual cash value of the property at the time and place of loss or damage, but in no event
to exceed what it would cost to repair or replace with material of like kind and quality;

b. sold “Stock” - the selling price after allowance for discounts;

¢. the property of others in the custody or control of the Insured for the purpose of performing work upon it - the
amount for which the Insured is liable, but not exceeding the actual cash value at the time and place of loss or
damage plus allowance for labour and materials expended to such time;

d. tenants improvements:

i, if repaired or replaced with due diligence and dispatch, the amount actually and necessarily expended,
but not exceeding the actual cash value of the tenant’s improvements at the time and place of loss ar
damage;

ii. if not repaired or replaced with due diligence and dispatch, that portion of the original cost of the lost or
damaged tenant’s improvements which the un-expired term of the lease at the time of loss or damage
bears to the period{s) from the date(s) such tenant's improvements were made to the expiration date of
the lease.
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e business records, including those which exist on electronic or magnetic media (other than pre-packaged
software programs):

i, the cost of blank materials for reproducing the recerds; and
ii.  the cost of labour to transcribe or copy the records when there is a duplicate.

f.  all other insured property under this Form and for which no more specific conditions have been set out: the
actual cash value at the time and place of loss or damage, but not exceeding what it would then cost to repair
or replace with material of like kind and quality,

Actual Cash Value: Various factors shall be considered in the determination of actual cash value. The factors to be

considered shall include, but not be limited to, replacement cost less any depreciation and market value. In

determining depreciation, consideration shali be given to the condition of the property immediately before the
damage, the resale value, the normal life expectancy of the property and obsolescence.

Property of Others

At the option of the Insurer, any loss may be paid to the Insured or adjusted with and paid to the customer or the

owner of the property.

Locked Vehicle Warranty

This clause does not apply to property which is under the control of a common carrier. Warranted by the Insured

that any vehicle in which the Insured Property is carried is equipped with a fully enclosed body or compartment, and

the tnsurer shall be liable in case of loss by theft from an unattended vehicle only as a direct resuit of forcibie entry

(of which there shall be visible evidence) into such body or compartment, the doors of which are securely locked

and the windows closed.

Inflation Protection

a.  The amount of insurance shown in the “Certificate of Insurance” for the *Building”, “Equipment”, “Stock”,
“Contents” or “All Property” will automatically be increased as determined solely by the Insurer based on
available inflation data:

b.  Onrenewal or anniversary date, the amount of insurance will be automatically increased accordingly, and the
premium adjusted; .

. Ifthe Limit of Insurance applicable to “Building”, “Equipment”, “Stock”, “Contents”, or “All Property” is
changed at the request of the Insured during the policy period, tem a. above shall apply only for the period
from the effective date of the change;

d. Ifthis Form insures two or more items, the foregoing shail apply separately to each item.

Definitions

Wherever used in this Form:

a. "All Property” means “Building”, “Equipment” and “Stock”.

b.  “Building" means the building(s) described in the “Certificate of Insurance” and includes:

i fixed structures pertaining to the building(s) and located on the “Premises”:

ii.  additions and extensions communicating and in contact with the building(s):

iii.  permanent fittings and fixtures attached to and forming part of the building(s);

iv.  materials, equipment and supglies on the “Premises” for maintenance of, and normal repairs and minor
afterations to the “Building” or for building services;

v.  growing plants, trees, shrubs or flowers inside the “Building” used for decorative purposes when the
Insured is the owner of the “Building”.
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¢. "Cash Cards” means cards designed to store a cash value by electronic means as a mode of payment, without

a personal identification number and without direct access t¢ a bank or other account.

“Contents” means “Equipment” and “Stock”.

“Equipment” means:

i.  generally all contents usual to the Insured’s business including furniture, furnishings, fittings, fixtures,
machinery, tools, utensils and appliances other than “Building™ or “Stock”™;

iil.  similar property belonging to others which the Insured is under obligation to keep insured or for which the
Insured is legally liable;

iii. tenant's improvements, which are defined as building improvements, atterations and betterments made at
the expense of the Insured to a “Building” occupied by the insured and which are not otherwise insured,
provided the Insured is not the owner of such “Building”. If the Insured purchased the use interest in
tenant's improvements made by a predecessor tenant, this Form applies as though such tenant's
improvements had been made at the expense of the Insured.

f. “Named Perils” means:

i. Fire or Lightning

ii.  Explosion: Except with respect to the explosion of naturat, coal or manufactured gas, there shail in no
event be any liability for loss or damage caused by expiosion, rupture or bursting in or of the following
property owned, operated or controlled by the Insured:

1. a. the portions containing steam or water under steam pressure of all hoilers generating steam,
and piping or other equipment connected to said boilers and containing steam or water under
steam pressure;

b. piping and apparatus or their parts normally containing steam or water under steam pressure
from an external source and while under such pressure;

¢. the combustion chambers or fire boxes of steam generating boilers of the chemical recovery
type and the flues or passages which conduct the gases of combustion from them;

d. smell dissolving tanks;

2. other vessels and apparatus, and connected pipes, while under pressure, or while in use or in
operation, provided their maximum normal internal working pressure exceeds 103 kilopascals (15
pounds per square inch) above atmaospheric pressure except that liability is specifically assumed for
loss or damage resulting from the explosion of manually portable gas cylinders;

3. moving or rotating machinery or parts of same when such loss or damage is caused by centrifugal
force or mechanical breakdown;

4. any vessels and apparatus and connected pipes while undergoing pressure tests, but this exclusion
shall not appty to other insured property that has been damaged by such explosion;

5. gas turbines;

The following are not explosions within the intent or meaning of this section:

i. electric arcing or any coincident rupture of electrical equipment due ¢ such arcing;
ii. bursting or rupture caused hy hydrostatic pressure or freezing;

iii. bursting or rupture of any safety disc, rupture diaphragm or fusible plug.

iii. Impact by Aircraft, Spacecraft or Land Vehicle: The terms Aircraft and Spacecraft include articles
dropped from them.

There shall in no event be any liability for cumulative damage or for loss or damage:
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1. caused by land vehicies belonging to or under the control of the Insured or any of the Insured's
employees;

2. to aircraft, spacecraft or land vehicles causing the loss;

3. caused by any aircraft or spacecraft when being taxied or moved inside or cutside of a “Building”.

iv. Riot, Vandalism or Malicious Acts: The term Riot includes open assemblies of strikers inside or outside
the “Premises” who have quitted work and of locked-out employees.

There shall in no event be any liability for loss or damage due to:

1. cessation of work or by interruption o process or business operations or by change(s) in
temperature;

2. flood or release of water impounded by a dam, or due to any explosion other than an explasion in
respect of which there is insurance under Clause 19. f. ii.;

3. theft or attempted theft.

v. Smoke means smoke due to a sudden, unusual and faulty operation of any stationary furnace. There
shalt in no event be any liability for any cumulative damage.

vi. Leakage from “Fire Protective Equipment” means:
1. the leakage or discharge of water or other substance from;
2. thecollapse of;
3. the rupture due to freezing of;
“Fire Protective Equipment” for the “Premises” or for adjoining structures.
vii. Windstorm or Hail: There shali in no event be any liahility for loss or damage:

L. tothe interior of the “Building” or to “Contents”™ unless damage occurs concurrently with and results
from an aperture caused by windstorm or hail;

2. directly or indirectly caused by any of the following, whether driven by wind or due to windstorm or
not: snow-load, ice-load, tidal wave, tsunamis, high water, overflow, flood, waterborne objects,
waves, ice, land subsidence, landstip.

g. “Stock” means:
i, merchandise of every description usual to the Insured’s business;
ii. packing, wrapping and advertising materials; and
Hi. similar property belonging to others which the Insured is under obligation to keep insured or for which the
Insured is legally liable.
h.  “Surface Water” means water ¢r natural precipitation temporarily diffused over the surface of the ground.

BYLAW ENDORSEMENT

This Endorsement applies only to the dwelling(s}, “Building(s)" or structure(s) as indicated in the “Certificate of
Insurance”.

We agree that, in event of loss, destruction or damage by an Insured Peril to extend coverage on dwelling(s), “Building(s)”
or structure(s) subject 1o the Coverage Provisions below, resulting from the enforcement of the minimum requirements of
any bylaw, regulation, ordinance or law which:

1. isin force at the time of such loss, destruction or damage;

2. regulates zoning or the demdalition, repair or construction of damaged dwelling(s), “Building(s)" or structura(s);
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3. requires the demolition of any portion of the dwelling(s), “Building(s)” or structure(s) that has not been damaged by
an insured peril.

This coverage, unless otherwise specified, does not increase the Limit of Insurance specified in the “Certificate of
Insurance” for dwelling(s), “Building(s)” or structure(s).

% a. Coverage Provisions
i.  Value of Undamaged Portion of Dwelling(s), “Building(s)" or Structure(s)
Coverage is extended for loss resulting from the demolition, replacing, or re-construction of any undamaged
portion of the dwelling(s), “Building(s)" or structure(s).
ii. Debris Remaval
Coverage is extended to cover the cost of clearing the site of any undamaged portion of the dwelling(s),
“Building(s)” or structure(s).
iii. Increase in Cost of Construction
Coverage is extended to cover any increase in the cost of repair. repiacement, construction or reconstruction of
the dwelling(s), “Building(s}” or structure(s).
h. Exclusions
This Endorsement does not insure against:
i.  any cost incurred in the acquisition of land;
ii. loss or damage caused directly or indirectly by any actual or alleged spill, discharge, emission, dispersal,
seepage, leakage, migration, release or escape of “Pollutants”, or the cost or expense of any resulting
“Clean-up”;

iii. any cost or expense for any testing, monitoring, evaluation or assessing of an actual, alleged, potential or
threatened spill, discharge, emission, dispersal, seepage, ieakage, migration, release or escape of “Poliutants”.

POG1202-C050995-18/28-VIP fSEL /

Except as otherwise provided in this Endorsement, alt terms, provisions and conditions, of the Policy shall have full force
and effect.

PRIVACY BREACH EXPENSE FORM

Various provisions in this policy restrict coverage. Read the entire form carefully to determine rights, duties and what
is and is not covered.

This form applies to all locations insured under the policy and is subject to the terms, conditions, limitations and
exclusions that are applicable to the policy to which this attaches.

Coverage A - Privacy Breach Expenses

The Insurer will indemnify the “insured” for “privacy breach expenses” incurred during the coverage period by the
“insured”, or on the “insured’s” behalf, and with the Insurer's prior consent, in order to:
i.  comply with any “privacy law” requirements for responding to an actual or alleged “privacy breach event”; or
ii. minimize any potential long-term damage to the “insured’s” brand or reputation likely to result from an actual
“privacy breach event”.
Coverage B - Business Interruption

The Insurer will indemnify the “insured” for “business interruption losses and extra expenses” incurred by the “insured”
that directly results from the necessary interruption of the “insured’s” business, caused by a “privacy breach event”, which
iasts more than 24 consecutive hours.
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This Coverage B - Business Interruption will not apply to “business interruption losses and extra expenses” incurred by
the “insured” after the earliest of:

I.  The date and time that the “insured’s” business resumes “normal operations” or would have resumed “normal
operations” if the “insured” had exercised due diligence and dispatch; or
fi. 60 days after the date and time that the “privacy breach event” is discovered by the “insured”.

Conditions

All “privacy breach expenses” and “business interruption losses and extra expenses” arising from or related to a “privacy
breach event” shall be deemed to be incurred in the same coverage period as that “privacy breach event” is discovered by
the “insured”, and must be claimed within one year of the date that “privacy breach event” is discovered by the “insured”.

This insurance only applies to “privacy breach expenses” and “business interruption 1osses and extra expenses” arising
from or related to a “privacy breach event” first discovered by the “insured” during the coverage period.

The Insurer is not liable for “privacy breach expenses” or “business interruption losses and extra expenses” which arise
from or are related 1o a “privacy breach event” that was not discovered by the “insured” during the coverage period and
reported to the Insurer during the coverage period.

The “insured” shall with due diligence do and concur in doing and permit to be done ail things which may be reasonably
practicable to minimize, aveid or diminish any “privacy breach expenses” or “business interruption losses and extra
expenses”.

Limit of Insurance

The Limit of Insurance shown for this form on the “Certificate of Insurance” is the maximum aggregate amount the
Insurer will pay in a single coverage period in total for all “privacy breach expenses” and “business interruption 1osses and
extra expenses” covered under this form, regardless as to the number of “privacy breach events”, locations, “insured” or
the individuals whose “protected personal information” was or may have been impacted by “privacy breach events”.

No deductible is appticable tc Coverage A - Privacy Breach Expenses or Coverage B - Business Interruption,
Whao is an “Insured”

Ail of the following are included as an “insured” under this form:
a.  The “named insured”;
b.  Any subsidiary of the “named insured” but only with respect to "privacy breach event”, “privacy breach
expenses”, or "business interruption losses and extra expenses” taking place while a subsidiary;
c.  ttthe “named insured” is:

i.  Anindividual, “insured” includes the “named insured's” spouse, but only with respect to the conduct of a
business of which the “named insured” is the sole owner;

ii. A partnership, joint venture, limited liability partnership or limited liability company, “insured” includes
the “named insured's” members, partners, principals, stockholders or owners thereof and their spouses,
but only with respect to the conduct of the “named insured’s” partnership, joint venture, timited liability
partnership or limited liability company business and only while acting in their capacity as such;

iii. A business corporation, “insured” includes:

1. The “named insured's” or its subsidiaries’ present or past employees but only with respect to the
conduct of the “named insured’s” or its subsidiaries’ business and enly while acting within the scope
of their duties as such;
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2. The “named insured's” or its subsidiaries’ present or past officers and directors (whether elected,

appointed, or de facto) but only with respect to the conduct of the “named insured’s” or its
subsidiaries’ business and only while acting within the scope of their duties as such; and

3. The “named insured’s” or its subsidiaries’ shareholders but only with respect to their liability as

"'ﬁ shareholders.
EE%’ Definitions

All words and phrases in this form appearing in quotes shall have the meaning ascribed to such terms below. Defined
words and phrases stated in the singular shall include the plural and vice versa.

i.  “Business Interruption Losses and Extra Expenses”: means the amount of “net income” which the “insured”
does not earn as a direct result of the necessary interruption of the “insured’s” business, but which the
“insured” would have earned had the “insured’s” business not been interrupted by a “privacy breach event’;
and extra expenses incurred by the “insured”, with the Insurer’s prior approval, which are necessary for the sole
purpose of reducing such loss of “net income”, provided such extra expenses would not have otherwise been
incurred by the “insured” had the “privacy breach event” not occurred.

»/ii. “Computer System”: means computer hardware, software, firmware, and components thereof, including
electronic data stored thereon, which are linked together through a network of two or more computers,
incluging such networks accessible through the Intemet, intranets, extranets or virtual private networks. For
greater clarity, “computer system” includes cloud-based computer hardware, software, firmware, and
components thereof, including electronic data stored thereon.

iii. "Cyber Qperation”: means the use of a “computer system” by, at the direction of, or under the control of a
“state” to:

a. Disrupt, deny access 1o, or degrade functionality of a “computer system™; or
b. copy, remove, manipulate, deny access to, or destroy information in & “computer systerm”.

iv. “Cyberterrorism”: means any actual, alleged or threatened attack perpetuated electronically by any person or
group, whether acting alone or on behalf of, or in connection with any organization or government, committed
for political, religious, social, ideological or similar purposes, or with the apparent intention to cause harm or to
intimidate any person or entity in furtherance of such objectives, which results in total or partial interruption,
degradation in service or failure of the “computer system” of the “insured” or of an “outside service provider”
who operates or maintains a “computer system” on behalf of the “insured”.

v. “Denial of Service Attack”: means an attack that sends an excessive volume of electrenic data to a “computer
system” in order to deplete such “computer systern’s” capacity, and prevants authorized users from gaining
access to such “computer system™ in a manner in which they are legally entitled, provided such depletion of
capacity is not caused by a mistake in determining capacity needs.

vi. "Essential Service”: means a service that is essential for the maintenance of vital functions of a “state”
including but not limited to financial institutions and associated financial market infrastructure, health services
or utility services.

vii. “External Party”: means any person or entity which is not an “insured” or the tnsurer.

viii, “Insured(s)”: any person listed or described in the Who is an “insured” section of this form.

ix. “Malicious Code": means an unauthorized corrupting or harmful giece of code, including, but not limited to,
computer viruses, Trojan horses, worms, time or logic bombs, spyware, malware or spider ware,

x. “Named Insured(s)": the person(s) identified as such in the “Certificate of Insurance” Page.

xi.  “Normal Operations™: means the business activities usually attended to by the “insured” to a level of revenues
comparable to the same period the previous years.
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“Net Income”: means the net income of the “insured” determined in accordance with accounting principles
consistently apptied from year to year employed under the method of accounting adopted by the “insured”.

iii. “Outside Service Provider” : a third party independent contractor that provides information tachnology or

husiness process outsourcing services for the “insured’s” benefit under written contract with the “insured”.

Such services include but are not limited to data hosting, security management, co-location, data storage, data

backup, data processing, cloud services or computing, call centre services, fulfiiment services, and logistical

support.

“PIPEDA" means the Personal Information Protection and Electronic Documents Act (Canada), SC 2000, ¢ 5,

as amended.

“Privacy Breach Expenses”: means the following expenses incurred by the “insured”, or on the “insured's”

hehalf:

a. Notification expenses: necessary expenses incurred to provide notice to an identified individual of any
actuai or potential unauthorized disclosure of, or use of or access to “protected personal information” as a
result of a “privacy breach event”;

b.  Credit monitoring: costs incurred to provide credit monitoring expenses to an identified individual whose
“protected personal information” was or may have been subject to unauthorized disclosure of, or use of or
access 1o as a result of a “privacy breach event”;

¢. Data recovery expenses: costs incurred to recover “protected personal information” which has been
damaged or iost, while in the possession or control of the “insured”, as a result of & “privagy breach
event”;

d. Cyber investigation expenses: costs incurred to pay an “external party” to conduct an investigation into a
reported instance of unauthorized access to or use of a “computer system” to determine how and when
the “computer system” was compromised in relation to a “privacy breach event”. Such costs do not
include compensation, fees, benefits, overhead or the charges or expenses of any “insured”;

e.  Crisis management expenses: costs incurred 10 pay a public relations firm, law firm or crisis management
firm to perform crisis management services to minimize the potential harm to the “insured’s” reputation or
business arising from a “privacy breach event”, Such costs do not include compensation, fees, benefits,
overhead or the charges or expenses of any “insured”; and

f.  Legal defence expenses: costs incurred solely for the defence of a claim against the “insured” seeking
compensatory damages as a direct result of a “privacy breach event”.

“Privacy Breach Event”: means any actual or alteged unauthorized (i) access to, (i} use of, and/or {iii)

disclosure of, “protected personal information” in the care, custody or control of the “insured”, which as a result

of, the “insured":

a. isrequired by “privacy law” 1o report such breach to a Federal or Provincial Privacy Commissioner, or
similar official in a foreign jurisdiction, or

b.  would have been required by “PIPEDA” to report such breach to the Federal Privacy Commissioner but for
the application of a provincial privacy act, which has been deemed by the Government of Canada to be
substantially similar to “PIPEDA”,

“Privacy Law": means the laws governing the protection, use or disclosure of personal information and

includes “PIPEDA”.

“Protected Personal Information™: means any information about an identifiable individual protected from

unauthorized access, use or disclosure under any “privacy law”.
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\/xix. “Security”: means any hardware, software, firmware or physical barriers with a function or purpese to mitigate
loss from, or prevent unauthorized access to, or unauthorized use of, or receipt or transmission of a “malicious
code” by, or “denial of service attacks” to or from a “computer system”, or to restrict unauthorized access to
premises where “protected personal information” is stored. “Security” includes, without limitation, locks,
alarms, firewalls, filters, computer virus protection software, intrusion detection, the electronic use of
passwords or similar identification of authorized users. “Security” also includes efforts to prevert theft of a
password or access code by non-electronic means.

xx. “Security Failure":
a.  Afailure or inabiiity of the “security” of the “insured’s” “computer system” to prevent unauthorized access
to or unauthorized use of such “computer system”;
b. A “denial of service attack” or the receipt or transmission of a “malicious code” by the “insured's”
“computer system”;
c.  Afailure or inahitity to prevent the physical theft of “protected personat information” entrusted to the
“insured” that is stored by or in the possession or control of the “insured”; or
d.  Any of the above resulting from the theft of & password or access code which results from the faiture to
take reasonable efforts to secure passwords and access codes from theft by non-electronic means.
xxi. “State”: means sovereign state.
xxii. “War”: means armed conflict involving physical force:
a. By a “state” against another “state”, or
As part of a civil war, rebellion, revolution, insurrection, terrorism, martial law, confiscation by order of
any government or public authority, military action or usurpation of power, whether war be declared cr
not.

Exclusions
i.  This form does not apply to any "privacy breach event”, arising out of, directly or indirectly resulting from, in
consequence of, or in any way involving, attributable or related, in whole or in part, to:
a. Dishonest Acts

1. Any actual or alleged dishonest, fraudulent, criminal or malicious act or wilful error or omission
committed by any “named insured”. This exclusion applies to all “insureds” whether or not thay had
consent or knowledge if the dishonest act is dene by, or with the consent or knowledge, of any
“named insured”.

2. Any actual or alleged dishonest, fraudulent, criminal or malicious act or wilful error or omission
committed by any “insured” other than a “named insured”. Paragraph 2. of this exclusion i.a. doss
not apply to any “insured” that did not participate in or know about the dishonest act.

b.  Prior Breaches

Prior “privacy breach events” known by the “insured” prior to the start of the coverage period.

¢.  Security Inadequacy

1. Any “security failure” occurring prior to the start of the coverage period if the “insured” knew or could
have reasonably foreseen that this “security faitlure” could give rise to any “privacy breach expenses”
or “business interruption losses and extra expenses”;

2. Any shortcoming in “security” that the “insured” knew about and for which corrective actions weare
not started within a reascnable delay prior to the “privacy breach event” occlrring:

DATE PREPARED: AUGUST 3, 2024 PAGE 23 OF 25



POO1202-CO51000-24/28-ViP /SEL/

\fa. Any failure to ensure that any “computer system” used by the “insured” is protected by “security”
practices and system maintenance procedures that are equal to or better than those commerciaily
and readily available;

{4. The “insured's” failure to take steps to use, maintain or upgrade the “security”, including but not
limited to running tests to identify possible “malicious code”, at a minimum on a monthly basis, and
maintaining a firewall to protect its “computer system”;

. The “insured's” failure to, at a minimum on a monthly basis, use, maintain and test a backup
system that creates archives and restore points of the “insured's” “computer system”; or

6. The use of, or lack of performance of, software:
i.  Due to its expiration, cancellation or withdrawal;
ii.  That has not been updated to the latest version within a month of each update’s release:
iii.  That has not yet been released from its developmental state;
iv.  That has not been specifically authorized by the “insured”; or
v.  That has not passed all test runs or proven successful in applicable daily operations.
d. War and Cyber Operation

1. "war";
2. A‘cyber operation” that is carried out as part of a “war”, or the immediate preparation for a
“war”; or

3. A“cyber operation” that causes a major detrimental impact on:

i The functioning of a “state” due to disruption to the availability, integrity or defivery of an
“essential service” in that “state; or

ii.  The security or defence of a “state”.
However, this exclusion shall not apply to an act of “Cyberterrorism" that is not carried out as a part
of a “war” or "cyber cperation”.

ii.  The Insurer will not be tiable for that portion of a claim for “privacy breach expenses” or “business interruption
losses and extra expenses” which are costs, expenses or tosses incurred or payments arising out of, directly or
indirectly resulting from, or in any way involving, attributable or related, in whole or in part to
a. Expense Related to Other Infarmation

Loss of information other than “protected personal information™ in the care, custody or control of the
“insured”.

v'b.  Extortion Threat

Ransom payments or costs related to the payment of ransom including but not limited to the costs of
security assistance, no matter the form of the extortion or blackmail.

¢. Fines and Penalties

Assessments, fines, penalties, taxes, sanctions or other cost recovery mechanisms of payment card
companies including but not limited to counterfeit card recovery costs, operating expense recovery costs,
and assessments and/or disqualification for noncompliance.

d. Government Authority

Seizure, confiscation, nationalization, or destruction of the “insured’s” “computer system” by order of any
government or pubtic authority.

e.  Wear and Tear
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Investments. insurance. Advice.

Wear and tear or gradual deterioration of any “computer system” of the “insured” or of an “external party”
who operates or maintains a “computer system” on hehalf of the “insured”.

f.  Improvements
Update, restore, replace or otherwise improve any “computer system” 10 the level of functionality beyond

il that which existed prior to the discovery of the “privacy breach event” by the “insured” or to repair
el “computer system” errors or vulnerabilities caused by or identified as a result of a “privacy breach event”.
g. Liability

A claim made against the “insured”, and the defence costs and liability arising therefrom, except as
described in itemn f of the “privacy breach expenses” definition.

,sNotice of Claims

As a condition precedent to coverage, the “insured” shall give immediate notice in writing to the insurer of any “privacy
breach event” for which the “insured” seeks coverage under this form. Within sixty (60} days of the “privacy breach
event” being discovered by the “insured”, the “insured” shall, to the best of its ability, provide the following information in
writing to the Insurer:

i.  The circumstances by which the “insured” first became aware of the specific “privacy breach events”;

ii.  The nature of the potential expenses that may arise from such specific “privacy breach events”; and

Hi.  The name(s) of the potentially affected individuals and a date and description of the specific “privacy breach
events”.
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Your payment schedule

SOLVE INSURANCE SERVICES INC
201-1502 SUTHERLAND AVE
KELOWNA BC V1Y 5Y6

SONOMA PINES HOMEQWNERS MANAGEMENT LTD
3999 SONCMA PINES DR
WESTBANK BC VAT 3B7

Your next payment on August 26, 2024

DESCRIPTION

Commercial policy # 4001265894

Account # 22282217

Questions?

SOLVE INSURANCE SERVICES INC at
2b0-861-3777

cooperators.ca

AMOUNT

$7,227.34

Your payments will be automatically withdrawn from your designated chequing account ***1694,

Listed below are your remaining monthly payments.

Please refer to the next page for important information about the terms and conditions of our Electronic Funds Transfer

(EFT) plan.

Quick. Easy. Secure. Visit cooperators.cajonlineservices to sign up for online services and gain access to your policy

information.

Your remaining payments

September 26, 2024 to June 26, 2025, 10 payments of $7,227.34
July 26, 2025, 1 payment of $7,227.26

DATE PREPARED: AUGUST 3, 2024 Co-oparators® is a registered trademark of The Co-operators Group Limited.
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Electronic Funds Transfer (EFT) plan: terms and conditions

Changes to your details

If your banking information changes, please notify us at least ten (10} days before your next withdrawal date to ensure that
your insurance coverage is not interrupted.
Your withdrawal amount may change:
- When the actual policy premium is determined
If you make policy changes
If yvour renewal premium changes
- If a service fee has been charged

i you make a policy change during your insurance term and your premium goes down, a credit will be applied to your remaining
payments. If there are no remaining payments, we’li issue a refund.

Payment returned

If your payment is returned for Non-Sufficient Funds (NSF), we'll try to debit the same withdrawal amount again
approximately seven (7) days later. If at that time, funds are available in your account, your insurance coverage will continue
uninterrupted. We wilt charge you a $25 service fee on your next withdrawal. Repeated NSF paymenls may disqualify you
from the EFT plan. If that happenad, vou would be sent an invoice for the full amount remaining for the rest of your policy
term.

If your payment is returmed for NSF on the second withdrawal attempt:

- We will charge an additional $25 service fee

- You may no longer qualify for our EFT plan

- Your insurance policy may be subject to cancellation. If your policy is cancelled and you reapply for insurance coverage,
you will need to pay any past-due service fees

Cancellations
If you cancet your insurance policy, withdrawals will continue until all amounts owing are paid.

You can cancel your withdrawals at any time by contacting us. We need ten (10) days notice to process your request. To
obtain a cancellation form or more information on your right to cancel a Pre-Authorized Debit (PAD) agreement, contact your
financial instifution or visit www payments.ca

If you cancel your withdrawals, you still need to pay all amounts owing to us for your insurance policy. Cancelling your
withdrawals does not mean that you have cancelled your policy.

Refunds

in the event of a refund, funds cwed will either be mailed to you by cheque or deposited to your designated bank account.

Linless you ask us, we do not issue rafunds for five dollars or less. Instead, we donate these funds to charitable programs that
Relp support people and communities during times of need.

Personal Pre-Authorized Debit (PAD)} agreement

This EFT plan pertains to your personal PAD agreement. You have certain recourse rights if any debit does not compty with
your agreement. For example, you have the right {0 receive reimbursement for any dehit that is not authorized or is riot
consistent with your PAD agreement. To obtain more information on your recourse rights, contact your financial institution or
visit www payments.ca
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