2 co-operators

Investments. Insurance. Advice. Co-operators General Insurance Company

SONOMA PINES HOMEOWNERS MANAGEMENT LTD
3999 SONOMA PINES DR
WESTBANK BC V4T 3B7

July 25, 2025

Notice of our intent to change your policy at renewal —
Commercial policy no. 4001265894

Thank you for choosing Co-operators. We are writing to fet you know that your strata insurance policy is approaching
renewal and there will be changes to some of the terms and conditions of your original policy.

Your policy is still under review, but changes may include inflationary increases to your limits of insurance, and others.
The exact details of these changes will be determined at the time of your renewal.

We will provide the updated terms and conditions in your renewal offer which you should receive on or around August 26,
2025. Please review your renewal offer carefully and contact us if you have questions or concerns.

Disclosure of financial compensation for your strata policy

In return for the sale, service, renewal review and ongoing management of your policy, your Financial Advisor receives a
percentage of your premiums as commission. As a local, independent small-business owner under exclusive
Co-operator’s contract, a portion of the commission that they earn pays for the general operating expenses of their
agency including the salaries of their staff.

In the interest of transparency, we have attached the current Disclosure of Financial Advisor Compensation bulletin for
your review and provided an estimate of the total commission and other compensation your Agent will receive for your
strata policy below.

Commercial policy no: 4001265894
Policy term: August 26, 2025 to August 25, 2026
Estimated total commission/compensation*: $16,713.20

“Estimated commission/compensation is based on policy details, coverage and premium as of the date of this letter. The actual commission
will be caiculated as a percentage (ranging from 10to 22%) of final annual premiums. Refer to Business Insurance information on the reverse
of this letter for details. Amounts are subject to change as a direct result of changes to your policy.

We will follow up to confirm the actual total commission/compensation paid in relation to your strata policy once the
amount is confirmed.

Our clients are a top priority, and you can rest assured knowing that recommendations about the placement of your
coverage are always guided by your best interest.

If you have any questions, please contact us at 250-861-3777.
Sincerely,

Co-operators
Investments. Insurance. Advice

cooperators.ca | 1-800-265-2662



Disclosure of Compensation — 2023

The Co-operators’ mission — to provide financial security for Canadians and their communities — begins and ends with you, our client. We aim
to understand and anticipate your insurance needs and build long lasting relationships with you.

We believe that our ability to meet your needs and expectations is impacted by your perception and level of understanding of insurance,
insurance- related issues, and Co-operators as an organization. Therefore, we feel it is important to disclose how our insurance agents are paid
and any financial arrangements they may have with Co-operators.

Agent Compensation
Co-operators General Insurance Company (CGIC) writes much of its business through its network of dedicated insurance agents and representatives.
Our insurance agents have exclusive distribution agreements with Co-operators. Through this exclusive agreement our agents and representatives can

provide services to Co-operator's customers and offer a full range of Co-operators products. Co-operators is responsible for overseeing all aspects of the
distribution process.

Our insurance agents' compensation is part of your insurance premium. A percentage of your premium is paid annually to agents for generating new
business, servicing your account, and securing subsequent renewals. For your information, we have listed the property and casualty commission rates
paid to our Co-operators agents below:

Product Base Commission Contingent Commission Total Commission

Auto Insurance 7.0% 0-0.7%or 0 -2.0% 7.0% —7.7% or 7% - 9.0%
Home Insurance* 9% or 10% 0-3%o0r0-7% 9% — 12% or 10% — 17%
Business Insurance™ 10% or 13.5% 0-45%o0r0-10% 13.5% — 18% or 10% — 20%
Farm Insurance® 10% or 13.5% 0-45%o0r0-10% 13.5% — 18% or 10% — 20%

* Only the % set out in the first column applies 1o Quebec representative. For example, for base commission, a star would be for the 7.0%; contingent commission 0-07%
Our insurance agents have exclusive distribution agreements with Co-operators. Where Co-operators does not offer coverage, in certain limited
circumstances and in accordance with applicable laws, our agents can place risk through specific insurance providers. As Co-operators agents, they may
receive sales commission as outlined below:

p Applicable Provinces and Territories

Comments

Eagle NS, NB, NL, PE Commercial watercraft business, commission of 13%

Used in certain markets when business does not meet the underwriting requirement for CGIC (6% or 7%
Facility Association YT, NU, NT, AB, ON, NS, NB, PE, and NL commission applies )
Federated Property & Casualty All (except ON & QC) Personal and commercial lines business placed with external markets, commission between 2.5%-5.6%
Insure BC BC only Earthquake deductible buyback coverage, commission 5%.
PAL (Party Alcohol Liability) All (except ON & QC) Single use insurance with a 10% commission
Pool Auto AB, NB, NS, ON Pooling tool utilized by Co-operators with commissions of 6%-8%.

Used for personal lines and commercial lines risks such as marine (13%-23%) and garage/fleet (commission
Premier Group All provinces and territories is 6.5%-9.5%) serviced by Co-operators
Reliance Glass BC only Glass coverage, commission of 10%-12 5%
Government Insurers: Saskatchewan SK. BC, MB respectivel Co-operators offers extension coverage to the basic policy offered by the government run auto insurer. Base
Government Insurance (SGI), Insurance VR Frocien Commissions 8.5% or 9.0% and the Contingent Commission is 0 — 1.2% or 0 — 2.15%. Total Commission
Corporation of British Columbia (ICBC), ranges from 8.5% — 9.7% or 9.0% — 11.15% in Saskatchewan. In British Columbia and Manitoba, agents

Manitoba Public Insurance (MP1) receive commissions based on rates set by the respective government run auto insurer.

Contingent Commission

Payment of contingent commissions may be based on profitability and quality of the insurance agent's portfolio. Combined, these measures contribute to
our overall strength as a company and enhance service to clients. These incentives are not guaranteed and depend on superior agency performance.

Corporate Compensation — Quebec Only

In addition to exclusive insurance agents, Quebec uses a network of corporate representatives to sell auto, home, business, and farm insurance. They are
paid a fee or percentage (depending on the product) for generating new business in addition to receiving a base salary. For your information, we have
listed the rates below:

Product Fee/Percentage Product Fee/Percentage
Personal Auto Insurance $40 per item Home Insurance $40 per policy
Commercial Auto Insurance 10% Business & Farm Insurance 22% - 25%

Ownership and Loans (does not apply to Quebec representatives)
Through an agent's exclusive agreement with Co-operators, they have the right to provide service to Co-operators clients. Our insurance agents may

receive assistance from Co-operators related to the establishment of their business, but they are responsible for their own operating expenses such as
office space, office supplies etc.

Other Forms of Compensation

If sales reach a certain level, an agent may be eligible for additional compensation, such as bonuses, and other benefits such as the opportunity to attend
conferences for additional training.

Questions
If you have any questions about the Information provided, please contact your Co-operators insurance agent.
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SOLVE INSURANCE SERVICES INC at
250-861-3777
Click.
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Your business insurance

policy renewal

Important information Page 3

Your Certificate of Insurance Page 5

Thank you for choosing Co-operators.

Please review your documents carefully and if you have
questions, contact us.
We're here to help.

Qur privacy policy and disclosure of compensation can change
from time to time. To read the latest version, visit
cooperators.ca

The policy contains a clause that may limit the amount
payable.
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Need expert advice? We've got that covered too.

You can count on Co-operators for expert advice. As our valued client, you can enjoy the peace of mind that comes from
complimentary access fo:

Risk-free claims advice: Our Claims Guarantee lets you ask our experts for advice about a potential claim without
having to worry. The information you share will not be used to increase your premiums or cancel your coverage. Call
our claims experts at 1-877-682-5246 or 1-877-594-2667 in Quebec.

Cyber Security resources and advice: Business insurance clients get free access to the expert advice, loss prevention
and risk management services of CyberScout®. Visit cooperators.breachresponse.ca and register with “Cooperators1” for
both the username and password. Then, follow the prompts to create a personal account. You can also call CyberScout
toll-free at 1-833-258-4394.

Legal assistance: Call our helpline and talk to a lawyer for confidential general legal assistance. It's an included service
that covers almost any topic: from contract disputes to employment or business-related issues, property concerns, tax
investigations, and more. Our Legal Assistance Helpline is available from 8 a.m. to midnight local time, and 24/7 in
emergency situations. Simply call (toll-free) 1-855-953-1431.

This service is administered by ARAG Legal Solutions Inc.

Get down to business by going paperless

This easy-to-use portal offers secure, 24/7 access to your
Co-operators account. Which means you can easily view
and download your policies,* whenever you need them.

For added convenience, go paperless by visiting “Profile
and Preferences.” You'll receive timely email notifications

1'::{:;.. :" 4[m] Scan to access around policy updates and billing.
':-r"'_-‘in; L3 ° S )
I E:&,- = ; onhne SerV|ces *Not all policies zre available through your Online Services
E ok e
= ; account.
n facebook.com/CooperatorsFinancialServices @ Cooperators youtube,com/Cooperatorsinsurance

DATE PREPARED: JULY 27, 2025 PAGE 2 0F 9
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gy

) Co-Gpamatan: Important information

Changes to your policy

Updates to the Commercial General Liability Policy

There have been some changes to the Commercial General Liability coverages to respond to the evolving industry

standards. Here are the most important updates:

- We've added an exclusion for Perfluoroalkyl and Polyfluoroalkyl Substances (PFAS). This excludes all coverage for
liability arising out of PFAS substances and goods or products that contain PFAS substances.

- We've added a definition for Perfluoroalkyl and Polyfluoroalkyl Substances (PFAS) to provide clarity on which
substances are excluded.

- We've revised the definition of “Abuse” to add the term “human-trafficking”. This is to clarify that the Abuse Exclusion
includes human-trafficking.

- We've made additional changes to the number formatting for endorsements to be consistent with the Commercial
General Liability policy. This won't affect your coverage. You'll receive another message for any impacted
endorsements.

Contact us with any questions or to request a copy of the new wording.

DATE PREPARED: JULY 27, 2025 PAGE 3 OF 9
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INSURED

SONOMA PINES HOMEOWNERS MANAGEMENT LTD
3999 SONOMA PINES DR

WESTBANK BC VAT 3B7

This Certificate of Insurance summarizes your coverages, and
shows your policy's effective and expiry dates.

Any premium reimbursement issued by Co-operators General
Insurance Company, during the term of your policy, will be made
payable to the payor on file, as per the information provided by the
insured.

For more information on your property and liability coverages, refer
to the Your Coverages section of this policy. For information on
your policy coverages and discounts, refer to cooperators.ca.

Business Insurance Policy No. 4001265894

Underwritten by Co-operators General Insurance Company
(Hereinafter called the Insurer)

EFFECTIVE DATE
August 26, 2025 at 12:01 AM

EXPIRY DATE
August 26, 2026 at 12:01 AM

All times are local times at the postal address of the Insured

Questions?

SOLVE INSURANCE SERVICES INC at 250-861-3777
201-1502 SUTHERLAND AVE

KELOWNA, BC V1Y 5Y6

Insurance is provided for only those locations, operations, coverages and limits specifically indicated herein.
The following forms are applicable to all Property and Loss of Income coverages on this policy:

Insuring Agreements and Common Definitions, Exclusions and Conditions Forms (as per Province)

Amendment to Policy and Statutory Conditions
Communicable Disease Exclusion

Operations: Home Owners Associations

Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7

Property I o
Building - Commercial Broad Form - Replacement Cost Endorsement
Broad Form
Building # 1: Other - Clubhouse - 2012 - 5899 Square feet

Bylaw Endorsement - .
Equipment #1 - (Associated with building #1) - Commercial Broad
Form - Replacement Cost Endorsement Broad Form - Common Assets
Roadways, sidewalks, curbs, underground utilities, fences, retaining
walls, light standards etc -

Equipment Technological Improvements Endorsement

CO-INSURANCE DEDUCTIBLE LIMIT
90% ©$2,500 $1,817,602
90% 82,500  $16,391,.814

25%, $50,000
Maximum

(continued)

The policy contains a clause that may limit the amount payable.

DATE PREPARED: JULY 27, 2025
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Co-operators” is a registered trademark of The Co-operators Group Limited and is used with permission.
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1-800-265-2662
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Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7 (continued)

CO-INSURANCE
Contents #1 - (Associated with Building #1) - Commercial Broad 90%
Form - Replacement Cost Endorsement Broad Form Furniture
Earthquake Shock Endorsement
Flood and Sewer Back-up Endorsement
Deductible: The greater of $2,500 or 2% of the total amount of
insured loss or damage. Maximum Deductible $100,000.
Commercial Advantage Endorsement
(Please refer to the terms of the endorsement)
Part | - Aggregate Limit
The Aggregate Limit of Insurance stated is the most the Insurer
will pay for any one occurrence for loss involving any one or
more of the extensions of coverage in PART I.
- Accounts Receivable
- Brands and Labels
- Exterior Signs including Street Clocks, Communication
Towers, Antennae and Satellite Receivers
- Extra Expense
- Fine Arts
- Fire Department Service Charges
- Fire Equipment Recharge
- Glass - $500 Deductible
- Master Key - $500 Deductible
- Newly Constructed Buildings at the Insured’s
Premises - Automatic coverage for 60 days
- Professional Fees
- Stock Spoilage (Consequential Loss)
- Valuable Papers and Records

Part 11 - Coverage Extensions
The Limit of Insurance for any loss involving any extension in
PART Il is the limit stated in each extension of coverage.
- Arson Award
- Building By-Laws - included in Building, Dwelling or
Structure limit
- Building Damage by Theft
- Debris Removal
- Exhibitions
- Growing Plants, Trees, Shrubs or Flowers Outside the
Building

DATE PREPARED: JULY 27, 2025

DEDUCTIBLE
$2,500

5%

LMt
$106,300

$18,315,716

$250,000

$10,000

$10,000
$50,000
$25,000

$25,000

(continued)
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Location: 3999 SONOMA PINES DRIVE, WESTBANK, BC V4T 3B7 (continued)

- |dentity Theft

- Installation

- Land and Water Pollution Clean Up

- Money and Securities

- Moulds, Patterns and Dyes

- Newly Acquired Locations

- Peak Season Increase

- Personal Property of Officers and Employees
- Property in Transit

- Roadways, Walkways and Parking Lots
- Sales Representative (contents)

- Sidewalk Sales

- Temporary or Unnamed Locations

Equipment Breakdown

Equipment Breakdown Form (llncluding Production Méchinery)

Crime
Crime Standard Conditions Form

Comprehensive Dishonesty, Disappearance and Destfuction Form

Money and Securit@es_ - Loss Outside the Premises

Naney Or_de_rs_and COunterfgit PaperCurrency - -- :

Depositors Forg_e_r_y__ o

Credit Card_, Dehit Ca_rd”or_ Automated Tellrér' :Carq‘Fraud___ o '

Liability , , S
Commercial General Liability Policy - Occurrence Basis
Bodily Injury and Property Damage Liability

Each Occurrence Limit

Products-Completed Operations Aggregate Limit

Each Occurrence Deductible - Property Damage

Personal and Advertising Injury Liability
Medical Expense Limit - Any One Person

DATE PREPARED: JULY 27, 2025

CO-INSURANCE DEDUCTIBLE LiMIT
$10,000
$30,000
$25,000

$5,000

$50,000
$1,500,000

25% of Stock
$25,000

$50,000

$25,000

$50,000

25% of Stock or
maximum $25,000

$50,000
$2,500 $18,315,716
CO-INSURANCE DEDUCTIBLE LIMIT
$1,000 ~$5,000
$1,000 $5,000
$1,000 ~ $5,000
$1,000 $5,000
$1,000 $5,000
$1,000 $5,000
$1,000 $5,000
$20,000,000
$20,000,000

$2,500
$20,000,000
$25,000
(continued)
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Tenants' Legal Liability Limit - Any One Premises
Each Occurrence Deductible - Property Damage _
Limitation of Coverage to Designated Premises Endorsement _
Waiver of Subrogation Endorsement
In favour of:
Westbank First Nation, His Majesty the King and His Majesty's
Representatives
Non-Stacking Of Limits Endorsement

Additional Insured(s):

Westbank First Nation

City of West Kelowna

Coldwell Banker Horizon Reality

Non-owned Automobile Liability
Contractual Liability Endorsement _
Legal Liability for Damage to Hired Vehicles Endorsement
Excluding Long Term Leased Vehicle Endorsement

Cyber Guard

Coverage is provided only if a Limit of Insurance is shown below
opposite a coverage description:

Cyber Guard Select Policy

Aggregate Limit

Pending or Prior Litigation Date: August 26, 2024

Extended Reporting Period = 1 year 100% of annual premium
Liability Coverages

Media Liability

Cyber Event Liability

Privacy Regulatory Liability
Expense and Loss Coverages

Privacy Breach Expenses

Business Interruption Loss
Waiting Period 24 Hours

Digital Asset Loss
Cyber Extortion Threat
Reward Expenses
Crisis Management
Payment Card Loss

DATE PREPARED: JULY 27, 2025

CO-INSURANCE

CO-INSURANCE

DEDUCTIBLE

$2,500

$1,000

DEDUCTIBELE

$2,500
$2,500

$2,500

LIMIT
$2,000,000

$2,000,000

$100,000

LIMIT

$100,000

$100,000
$100,000

$25,000
$25,000

$25,000

(continued)
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Social Engineering
Funds Transfer Fraud
Telecommunications Fraud

Non-Taxable Premium
Ta_xabie Premium
Total Policy Cost

Discounts

Your policy includes discounts for:

Claims Free

/@M %m&;:,,

Robert Wesseling
President and Chief Executive Officer
Authorized Signature of Insurer

DATE PREPARED: JULY 27, 2025

CO-INSURANCE

DEDUCTIBLE LIMIT
$5,000 $25,000
$87,992.00

£$0.00

$87,992.00
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